7 deBpana 1992 roaa N 2300-1

POCCUMACKASA SEOEPALIMA
3AKOH
O 3ALUMTE NPAB NOTPEEUTENEN

(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-P3,
0117.12.1999 N 212-®3, 01 30.12.2001 N 196-®3,
07 22.08.2004 N 122-$3, 01 02.11.2004 N 127-03,
07 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-03,
0T 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
07 03.06.2009 N 121-$3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-d3, o1 28.07.2012 N 133-93)

Hactoawmin 3aKoH peryivpyeT OTHOWEHWs, BO3HMKAOLWME MeXAy nortpebutenamm wu
N3roTOBUTENAMMU, UCNONHUTENAMM, UMINOPTEPAMU, NPOAaBLAMM NPU NPOoLarKe TOBapoOB (BbIMONHEHUU
paboT, OKasaHWK ycayr), ycTaHaBAMBAET NpaBa notTpebutenein Ha npuobpeTeHne ToBapos (paboT, ycayr)
HagneXKalero KayectBa W 0Oe3onacHbIX AN XWU3HKW, 300pPOBbs, MMyLLECTBa noTpedbutenen u
OKpYy’Katowen cpegbl, nonyyeHne nHpopmaumm o ToBapax (pabotax, ycayrax) u o6 Ux nsrotoBuTensax
(ncnonHuTenAx, npogasuax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKXKe onpeaennet MexaHU3m pPeanm3aumm STUxX nNpas.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OCHOBHble NOHATUA, UCNONb3YEMble B HACTOALLEM 3aKOHe:

notpebutens - rpaxAaaHuWH, WMelLWKUii HamepeHue 3akasaTb WAM npuobpectn nunbo
3aKasblIBaloWMIA, NPUOBPETAIOLLMIA AWM UCNONb3YIOWMI ToBapbl (PaboTbl, YCAYrM) UCKAOUYUTENBHO ANA
JINYHBIX, CEeMEeMHbIX, AOMALWHUX W  WHbIX  HYXA, He CBA3aHHbIX C  OCYLLECTB/IEHMEM
npeAnpuHUMaTENIbCKON AeATENbHOCTY;

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roToBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OpPraHM3auMOHHO-NPABOBOM GOPMbl, a TaKKe
WMHOMBUAYANbHBIN NpeanpuUHMMaTe b, NPOU3BOAALLME TOBAPbI 414 peanunsaumm notpebutenam;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WCMNONIHUTEb - OpPraHu3aLMA He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKXke
WHOMBMAYANbHbIN  NpeanpuUHMMaTeNb, BbiNOAHAKOWME paboTbl WAM  OKasblBalOLWMe  yCAyru
notpebuTensm no BOIMe3gHOMY A0roBOpY;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npoaaBel, - OPraHM3auMa HEe3aBUCMMO OT €ee OpraHM3aLMOHHO-NPaBoBOM GOPMbl, a TaKXke
UHOMBUAYANbHBIN NpeanpuHUMaTeNb, peanusylolimMe ToBapbl NoTpPebuTenam no AOroBopy Kynau-
npoaaxu;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpatua cuay. - PegepanbHbit 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) unum
06s3aTeNbHbIM TPebOBaAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IMBO B YCTAHOB/IEHHOM MM MOPALKE, Uan
ycnosuAm gorosopa (npM WX OTCYTCTBMM WAM  HEMONHOTE YCNOBUA OBbIMHO NpeabABAAEMbIM
TpeboBaHUAM), UAK Lenam, oS KoTopbix ToBap (paboTa, ycnyra) Takoro poga obblyHO Mcnonb3yeTcs,
AN Lensam, o KOTopbix npogasel, (McnoaHUTenb) Bbla NOCTaB/eH B M3BECTHOCTb NoTpebutenem npwu
3aK/Il0YEHUM [0TO0BOPaA, UM 06pasuy M (MIM) onucaHuKIo NPU Npoaake ToBapa no obpasuy 1 (Maun) no
OnUCaHuIo;

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)
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CYLLECTBEHHbIA HeaoCTaToOK ToBapa (paboTbl, ycnyrv) - HeycTpaHUMbIM HeaoCTaToK MU
HeZ0CTaToOK, KOTOPbI He MOKeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX PAcXoh0B MM 3aTpaT BPEMEHW,
WAW BbISBAAETCA HEOAHOKPATHO, AW NPOABAAETCA BHOBb MOC/E €ro YCTPaHEHUS, AN Apyrne nogobHble
HeLOCTaTKu;

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, ycayru) Ana KUsHWU,
300pOBbsA, WMYLLECTBA NOTPEOUTENs U  OKpyKalowen cpedbl NpU  ODObIYHBIX YC/OBUAX  €ro
MCMONb30BaHNA, XPaHEHWs, TPAHCMOPTUPOBKM W YTUAM3ALUMK, a TaKKe 6e30nacHocTb npouecca
BbINO/IHEHWA PaboTbl (OKa3aHUA ycnyru);

YNONHOMOYEHHAA  M3rotoBuTenem  (NPoAasBLOM)  OpraHusauua  MAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpoAaBLOM) WHAMBUAYANbHbIA nNpeanpuHMMATeNnd (Zanee -  YNOJHOMOYEHHaA
opraHu3aumMa UWAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIN  NpeanpuHMMATENb) - OpraHusaums,
OCYLLECTBAAOWAA ONpenesieHHy0 AeATeNbHOCTb, WM OpraHusauusa, Co3gaHHas Ha Tepputopuu
Poccuitickoint depepaumm usrotosutenem (NpoaaBuom), B TOM YMC/IE MHOCTPAHHbIM M3roTOBUTENEM
(MHOCTpaHHBIM NPOJABLUOM), BbINOMHAOWME oOnpenesieHHble GYyHKUMM Ha OCHOBAHWWM A[0roBopa C
nsrotosutenem (NPoaaBLOM) U YNONHOMOYEHHbIE UM Ha MPUHATME WU yaoBAeTBOpeHue TpeboBaHuii
notpebuteneidi B OTHOWEHWMWM TOBapa HeHaa/exallero KayectBa, /Aubo uMHAUBUMAYA/bHbIN
npeanpuUHMMATENb, 3apPernmcTPpMpPOBaHHbIA Ha TeppuTopuun Poccuiickoin Pepepaumn, BbINOAHAOLWMN
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [AOroBOpa C M3rotoButesnem (Npogasuom), B TOM 4ucie c
MHOCTPaHHbIM M3roToBuTeseM (MHOCTPAHHbIM MPOAABLLOM), M YNOJHOMOYEHHbI UM Ha NPUHATUE U
yaosneTsopeHue TpeboBaHUt NnoTpebuTenel B OTHOLEHWM TOBAPa HEHAA/IEKALLLETO KaYecTBa;

(ab3aL, BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aumMa HEe3aBUCMMO OT OPraHM3auMOHHO-NPaBOBON  Qopmbl  WUaU
WHOMBUAYANbHBIN NpeanpuHUMaTENb, OCYLLECTBAAIOLLME WMMMOPT TOBapa A/AA €ero nocieaytouei
peanusaumm Ha Tepputopumn Poccunitickoin degepaumm.

(ab3au BBeaeH dPeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa I. OBLLIUE NOJIOKEHNA

CraTba 1. [paBoBOE peryiMpoBaHmne OTHOLWEHMI B 061aCTU 3aWMTbl NpaB noTpebutenei

1. OTHOwWeHMA B 06nacTM 3alWMTbl NpaB NoTpebuTenel peryanpyrotca MpaxaaHCKUM KOLEKCOM
Poccuitckoit Degepaumm, HacToALMM 3aKOHOM, Apyriumn deaepanbHbIMU 3aKOHAMU (Lanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBUM C HUMW MHBIMW HOPMATMBHBIMW NPABOBbIMW aKTaMu PoccuiicKkoi
depepaumn.

(n. 1 8 pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon Pepepaumm He BhnpaBe nopyyatb denepasbHbIM OpraHam
MCMONHUTENIbHOM BIACTU NPUHMMATb aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnotTpebutenen.

MpasuTenbctBo Poccuiicko Pepepauumn Bnpase u3gasaTb AAA notpebutena M npoaasua
(nsrotosutens, NCNONHUTENS, YNOJIHOMOYEHHOW OopraHuM3auum nnu YNO/IHOMOYEHHOTO
WHOMBWUAYANbHOTO NpeAnpuHMMaTENs, MMNopTepa) npasuna, oba3aTesibHble MNPU  3aKJOYEHUU U
MCMONHEHUWN NYBANYHBLIX [OrOBOPOB (AOrOBOPOB PO3HUYHOM KYNAM-NPOAAXKM, 3SHEProcHabxkeHwus,
[OroBOPOB O BbINOJIHEHUW PAbOT M 06 OKa3zaHUKM ycayr).

(ab3aL BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63aL yTpaTna cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiit 3akoH oT 18.07.2011 N 242-93,

CraTba 2. MexayHapoaHble gorosopbl Poccuitickoin Pegepaumnm
Echn mexpgyHapoaHbim gorosopom Poccuiickon degepaummn ycTaHOB/EHbI WMHblE MpaBufia O
3awWwuTe npaB notpebutenei, Yyem Te, KOTOpble NPeAYCMOTPEHbI HAcTOAWMM 3aKOHOM, MPUMEHSIOTCS

npasujia MexayHapogHoro 4orosopa.

CraTba 3. [paBo noTpebuteneit Ha npoceelLeHme B 06/1aCTu 3alWmUTbl NpaB NoTpebuTenemn
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MpaBo noTpebuTenelt Ha nNpocselleHne B 061acTu 3aWMTbl NpaB noTpebutenei obecneynsaerca
MoCcpeAcTBOM BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHMIA B rocyaapcTBeHHble obpasoBaTesibHble
CTaHAapTbl M o06lleobpa3oBaTenbHble M NpodeccMoHanbHble MPOrpaMmbl, a TaKXe MnocpencTBOM
opraHusaumMm cuctembl MHpopmaumm notpebutenein o6 mMx nNpaBax M 0 HEOBXOAMMbIX AENCTBMAX NO
3aluTe 3TUX Npas.

Cratba 4. KauectBo ToBapa (paboThbl, ycayru)

1. Npopasey, (McnonHUTENb) 0653aH NepeaaTh NoTpebuTento ToBap (BbINOJHUTL PaboTy, OKasaTtb
YCAYry), KaYecTBO KOTOPOro COOTBETCTBYET AOTrOBOPY.

2. Mpwn oTCcyTCTBMM B A0OroBOpe YCNOBMIA O KadyecTBe ToBapa (paboTbl, ycnyrn) npogasel,
(ncnonHutenb) obasaH nepepatb notpebutenio ToBap (BbINOAHMTL paboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIN OObIYHO NpeabaABAsemMbiM TPeboBaHMAM U MPUTOAHLIN ANA Uenei, ANA KOTopbIX
ToBap (paboTa, ycnayra) Takoro poaa 06bIMHO UCNONb3YETCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopgasel, (MCNONHUTENL) NPWU 3aKNOYEHUU AoroBopa 6bli MocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOJHEHUA paboTbl, OKasaHMA ycayru),
npoaasel, (MCnonHUTENb) 0653aH Nepeaatb NoTpebuTtento Tosap (BbINOAHMTL PaboTy, OKasaTb ycayry),
MPUroAHbINA AN UCMONb30BaHMUA B COOTBETCTBUM C ITUMU LIENIAMM.

4. Mpu npogaxe ToBapa no obpasuy u (uan) onucaHuio npoaasel, 06sA3aH nepenatb
notpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (MAKn) onucaHuio.

5. EcAan 3aKOHamMM MAM B YCTAaHOBJAEHHOM MMW NOpAAKe NpeaycmoTpeHbl o06s3aTenbHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (ncnofHUTeNb) 06A3aH NnepeaaTb NoTpebuTento Tosap
(BbINONHUTL paboTy, OKa3aTb ycayry), COOTBETCTBYIOLWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTba 5. MpaBa 1 06A3aHHOCTU M3roTOBUTENA (MCNONHUTENA, NPoAaBLa) B 061acTU YCTaHOBNEHMSA
CpOKa cnyxbbl, CpoKa rogHOCTV ToBapa (paboTbl), a TaKKe rapaHTUIAHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbIM ANA ANUTENIbHOIO MCMNO/b30BaHWUA, M3roTOBUTE/b
(ncnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - nNepuon, B TeYeHUMe KOTOpPOro M3roToBUTE/Nb
(ncnonHuTenb) 0b6s3yetca obecneynBaTb NOTPEOUTENIO BO3SMOXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3HAaYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLL,ECTBEHHbIE HEAOCTAaTKM HAa OCHOBAHWM NYHKTA 6 CTaTbk
19 n nyHKTa 6 CTaTbM 29 HacToALWero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MWsrotoBuTenb (McnonHMTeNb) 06s3aH yCcTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
O/IMTENbHOrO MO/Ib30BaHUA, B TOM YMCAE KOMMNAEKTYIOWMX U3aennin (aertanein, ysnos, arperaTos),
KOTOpbIe MO UCTEYEHUN ONPELENEHHOro Nepmnoga MoryT NpeacTaBATb ONACHOCTb A5 XKU3HU, 340P0BbS
noTpebuTens, NPUYNHATL BPes, ero MMyLLeCTBY UM OKPYrKaloLLLEel cpese.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny*kbbl ToBapa (paboTbl) MOXKET UCUNCNATLCA €AMHULAMWU BPEMEHMU, A TaKKe WMHbIMU
eAMHULAMM U3MepeHns (KMnomeTpamn, MeTpamn M MNPOoYMMM eAMHULAMU U3MEPEHMA Ucxoaa M3
dYHKUMOHaNbHOro Ha3HavyeHUs ToBapa (pesynbTaTa paboThbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsake yCTaHOB/NEHMA CPOKOB FOAHOCTM Ha TOBapbl, NEpPeYMUcIeHHble B MYHKTE YeTBEPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3M € TpeboBaHMaAMM DPeaepasibHOro 3akoHa o1 27.12.2002 N 184-d3
"O TexHMYeckom peryanposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nuTaHuA, nappomepHO-KOCMeTUYecKMe TOBapbl, MeAMKaMeHTbl, TOoBapbl
6bITOBOM XMMWUM WM  UHble NOAO6Hble TOBapbl (paboTbl) M3roToBUTENb (MCNONHUTENDL) 06A3aH
yCTaHaB/MBaTb CPOK FOAHOCTU - TMepuog, MO WUCTeYeHWWM KOoToporo ToBap (paborta) cuumTaetca
HEeNnpUrogHbIM 415 UCMOb30BAHMA MO HAa3HAYEHMUIO.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)
5. MNpogaaka ToBapa (BbiNONHEHWE PaboTbl) MO UCTEUYEHWWM YCTAHOBJEHHOTO CPOKa FOAHOCTU, a
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TaK)Ke ToBapa (BbiNosiHeHNe paboTbl), Ha KOTOPbIN A0NXKeH ObiTb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOBJIEH, 3aMpelllaeTcs.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBUTENb (MCMONHMUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIN CPOK -
nepuog, B TeYeHMEe KOTOPOro B c/iy4ae obOHapyKeHus B ToBape (paboTe) HemocTaTKa M3roToBUTENb
(ucnonHuTenb), Nnpoaasel, yNnoJHOMOYEHHas OpraHM3auMa WAM YNOJHOMOYEHHbIN WUHOUBUAYANbHbIN
npeanpuvHMMmaTeslb, UMMNopTep 06s3aHbl YA0BAETBOPUTL TpeboBaHUA NOTpebuTens, yCTaHOBNEHHble
ctatbamM 18 1 29 HacToAwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTenb BnpaBe MNpPUHATbL 0653aTeNbCTBO B OTHOLWIEHMM  HEAOCTaTKOB  TOBapa,
OOHapyXeHHbIX MO WCTEYEHUM YCTAHOBJIEHHONO WM TapPaHTUMHOTO CpoKa (AOMnoAHUTEsNbHOoe
obA3aTensLCTBO).

(ab3au BBeaeH ®enepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

CopepaHne [OMNONHUTENbHOrO 06fA3aTenbCcTBa  M3roTOBMTENA, CPOK [EWCTBMA  TaKoro
obAsaTenbcTtBa WM NOPAAOK OCYLLECTBAeHWs noTpebutenem npaB Mo Takomy 0653aTenbCcTBy
onpeaensitoTcs N3roToBUTE/IEM.

(ab3aL, BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopaseL, BrpaBe YCTaHOBUTb Ha TOBap rapaHTUIHbLIA CPOK, €C/IM OH He YCTaHOBAEH
N3roToBUTE/NEM.

Mpoaaseu, BNpaBe NPUHATL 0653aTeNbCTBO B OTHOLWEHUN HEAOCTAaTKOB TOBapa, 0OHapyKeHHbIX Mo
NCTEYEHNM rapaHTUMHOIO CPOKa, YCTAHOBIEHHOIO M3roToBUTENEM (40NONHUTENbHOE 0653aTE/bCTBO).

CopeprkaHue gonosHUTeNnbHoro o6s3aTenbCTBa NPoAaBLa, CPOK AEMCTBUA TaKoro ob6s3aTenbCcTBa
M NOPAAOK OCYLLECTB/IEHWUA NoTpebuTenem npas no Takomy o6A3aTenibcTBy ONpeaenatoTca A4oroBopom
MeKay noTpebutenem u NpoaasLIOM.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UNsrotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApY)KEHHble B
TeYeHne CpPoKa AeNCTBUA AONONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALero 3aKoHa, a NOC/e OKOHYaHUA CPOKa AENCTBUA AONOAHUTENbHOrO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA 06ecneynTb BO3MOMKHOCTb PEMOHTA M TEXHWYECKOro
obcnyKnBaHUA ToBapa

M3rotoButenb 0bA3aH obecneuynTb BO3MOXKHOCTb MCMO/Ib30BaHMA TOBapa B TeYEHME ero CpokKa
cnyx6bl. A aTOM uenn nsrotosuTenb obecnevymBaeT PEMOHT U TeXHUYecKoe obcnyKumBaHMe ToBapa, a
TaK)Ke BbIMYCK M MOCTAaBKY B TOProBble U PEMOHTHble OpPraHM3auMM B HEOBXOAUMbBIX A/1A PEMOHTA U
TEXHUYECKOr0 O6CNYXKMBaHWA 0ObemMe M acCOPTUMEHTE 3aMacHbIX 4YacTel B TeyeHWe CPOKa
NPOM3BOACTBA TOBapa M NOC/AE CHATUA ero ¢ NPOM3BOACTBA B TeYeHWe CpoKa Cayxbbl ToBapa, a npu
OTCYTCTBMM TAKOTO CPOKa B TEYEHME AECATU NET CO AHA Nepesaym ToBapa notpebutento.

Cratba 7. NpaBo notpebuTensa Ha 6e3onacHocTb ToBapa (paboTsl, ycayru)

1. MoTpebutens UMeeT NpaBo Ha TO, YTo6bI ToBap (paboTa, ycnyra) Npu OBbIYHBIX YCA0BUAX €ro
NCNO/Ib30BaHWUA, XPaHEHWUs, TPAHCMOPTUPOBKM U yTUAM3aUMM Obln Be3onaceH ANA KU3HW, 340POBbA
noTpebuTens, oOKpPy»KaloLLen cpeabl, a TakKe He NMPUYNHAN Bped nmyllectsy notpebutens. TpeboBaHus,
KOoTopble A0/KHbl obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycayru) AnA KU3HUM U 300POBbA
noTpebuTens, OKpyKaloWel cpeapl, a TaKKe NpeaoTBpalleHWe NPUYMHEHUS Bpesa MMYLLECTBY
notpebutens, ABAAOTCA 06A3aTeNbHbIMM U YCTAaHABAMBAIOTCA 3aKOHOM WM B YCTAHOBJEHHOM WM
nopsagkKe.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTens (McnonHuTenb) obasaH obecneumsaTh 6e30nacHOCTL ToBapa (paboThbl) B TedeHue
YCTaHOBNEHHOIO CPOKa Cy»KObl UM CPOKa rogHOCTU ToBapa (paboTol).

Ecnn B cooTBETCTBMM € NYHKTOM 1 cTaTbM 5 HAcToAWEero 3aKoHa U3roToBUTeNb (MCMONHUTEN) He
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yCTaHOBUA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6a3aH obecneunTb BesonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT Co AHA Nepeaayun Toeapa (paboTbl) noTpebuTenio.

Bped, nNpPUUMHEHHbIA  KU3HKW, 340POBbIO  WAM  UMYLLECTBY noTpebutena Bcieactsme
HeobecneyeHus 6e3onacHocTM ToBapa (paboTbl), NOANEXKUT BOSMELLEHNIO B COOTBETCTBUMU CO CTaTbeM
14 HacToAwero 3akoHa.

3. Ecnam pna  6e3onacHoOCTM MCNoOAb30BaHWMA ToBapa (paboTbl, ycnayru), ero XxpaHeHus,
TPaHCNOPTUPOBKU U YTUAU3ALMM Heobxoaumo cobnogath cneuManbHble nNpasuaa (ganee - npasuna),
N3rotoBUTENb (MCNONHUTENb) 0653aH YyKasaTb 3TW NpaBuAa B CONPOBOAUTENIbLHOW AOKYMEHTaUUW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKOM MAU UHbIM cnocobom, a npogasel, (MCnosHUTeNb)
06A3aH [0BECTU 3TU NpaBUAa A0 CBeAeHUsA noTpebutens.

Mo Bompocy, Kacatowemyca npumeHeHusa absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayru) 3aKOHOM UAW B YCTaHOBAEHHOM MM NOPsSAKe YCTaHOB/IEHbI
obs3aTenbHble TpeboBaHUA, obecneumBarolme UX 6E30MNACHOCTb AR KU3HKU, 340P0OBbA NOTPebUTENS,
OKpYXKatoLen cpeapl U NpeaoTBpalLeHne NPUYMHEHNA Bpeaa MMYyLLecTBy NoTpebutens, cooTseTcTamne
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHWAM MOANEKUT 06sA3aTeNbHOMY NOATBEPKAEHUIO B
nopsagKe, NpeaycMOTPEHHOM 3aKOHOM W MHBIMW MPABOBbIMM aKTaMM.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosHeHMe paboTbl, OKasaHWe YyCayru), B TOM 4ucCie
nmMmnopTHoro ToBapa (pabotbl, ycnyru), 6e3 mHdopmauum 06 obA3aTeNbHOM MNOATBEPHKAEHMU €ro
Co0TBeTCTBUA TPpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLEN CTaTbM.

(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn  ycTaHoBneHo, YTO Mpu  cobaogeHun noTpebuTesem YCTAHOBJ/IEHHbIX NpPaBW
MCMONb30BAHMA, XPAHEHMA WAM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYUMHAET MAM  MOXKET
NPUYUHUTD BPEZ KU3HW, 340POBbI0 U MMYLLECTBY NOTPeOUTENA, OKpY)Kalolen cpeae, U3roToBUTENb
(ncnonHuTenb, Nnpoaasel) 06A3aH He3ameaUTENbHO NPUOCTAHOBUTL €r0 NPOM3BOACTBO (peannsaLmio)
[0 YCTpaHeHMA NPUYMH Bpeaa, a B He0B6X04MMbIX C/Ty4asx MPUHATL Mepbl MO U3bATUIO ero U3 obopoTa 1
OT3bIBY OT NOTpebutensn (notpebutenen).

Ecnav npuunHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNOHUTENL) 06513aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. Mpu HEBbINONHEHUW U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06M33aHHOCTM YNOJIHOMOYEHHbIW deaepanbHbli OpraH UCMONHUTENbHOW BAACTU MPUHMMAET Mepbl No
OT3blBYy TaKoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPbiHKA M (MaM) OT noTpebutens wau
noTpebutenei B nopaaKe, ycTaHOB/EHHOM 3aKoHo4aTeIbcTBOM Poccuinckon depepaumn.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHblE MOTPEebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MELLEHNIO U3rOTOBUTENIEM (MCNONHUTENIEM) B MOTHOM 06beme.

6. YTpaTtnn cuny. - PegepanbHbliii 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 8. MpaBo noTpebuTens Ha MHPopmauuio 06 m3rotosuTene (MCNONHUTENE, NPOLABLE) M O
ToBapax (paboTax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb NPeAOCTaBAEHUA HEOOXOAMMOW U [O0CTOBEPHOWM
nHPopmaumm o6 usrotosuTene (MCNONHUTENE, NPOAABLE), permMme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HacToAwen cTaTbn MHPOpMALMA B HaArnsgHOM M AOCTynHoM dopme
[0BOAMTCA A0 CBeAEHUA NOTpebuTenei Npu 3akNl4YeHUM 40roBOPOB KYMnAU-MPOLaXKn U AOTOBOPOB O
BbIMO/IHEHUWN PaAbOT (OKaszaHUKM ycayr) cnocobamu, NPUHATbBIMU B OTAENbHbIX cdepax 0bCayKMBaHUA
notpebuTtenein, Ha PYCCKOM A3bIKE, @ AO0NOJNHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENA,
npoAasLa), Ha TrocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickoi degepaumm U poaHbIX A3bIKaX
HapozoB Poccuinckoit epepauymm.

Cratba 9. UHdopmauma 06 nsrotosutene (McnonHUTene, Npoaasue)
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1. WUsrotoBuTenb (uMcnonHutenb, npogasel) obA3aH [oBeCcTM A0 CBeAeHus notpebutens
dMpmeHHoe HaMmeHoBaHWe (HaMmMeHOBaHWe) CBOeK opraHM3auuu, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONAHWUTENb) pasMelLaeT yKasaHHY MHOOPMALMIO Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButenb (MCNonHUTENb, MPOZABEL) - WHAMBUAYANbHbIA NpegnpUHUMaTeNb - [O0/KEeH
npeaocTaBuTb nNoTpebutento MHOGOPMauUMIo O TOCyAapCTBEHHOW perucTpauunm M HaumMeHoBaHUU
3aperncTpMpoBaBLIEro ero opraHa.

2. Ecnv BuA AeATenbHOCTWU, OCYLLEeCTBAAEMbIA M3roToBUTENEM (MCMONHUTENEM, MPOAABLOM),
NOANENKUT NULEH3NPOBAHWUIO U (MAKM) UCNONHUTENb WMMEEeT rOCYAAPCTBEHHYHO aKKpeauTauuio, A0
cBefieHun notpebutens OoMKHA 6biTb AoBegeHa MHPOpMauMa O BUAE AEATENbHOCTM M3rOTOBUTENS
(ucnonHuTens, npopasua), HOMepe NULEH3UUM U (MIM) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeauTaumm, CpoKax AencTBMA YKasaHHbIX IMLEH3UN U (MIK) CBUAETENLCTBA, @ TaKKe MHbopMaums
06 opraHe, BblAaBLIEM YKa3aHHble JIULLEH3UIO U (MI1) CBUAETENLCTBO.

(n. 2 B pea. deaepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MHdopmauma, NpeayCcMOTPeHHasa NyHKTaMK 1 1 2 HacToALWEeN CTaTbk, AO/MKHA bbiTb A0BeaeHa
[0 cBegeHus noTpebuTenell TakKe MNpW OCYLLECTBJIEHUMU TOProB/AM, ObLITOBOrO M  WHbIX BWAOB
obcnyknBaHUA NoTpebuTenell BoO BpeMeHHbIX MOMELLEHMUAX, Ha ApMapKax, C IOTKOB U B APYTuX CayYasX,
€Cc/M  TOproB/siA, 6bITOBOE M WHble BUAbI OOCAYKMBaAHUA NOTpebuTeNneil OCyLWecTBAAITCA BHEe
NOCTOSIHHOTO MECTa HaxoXAeHUA NpoAasLa (McnonHUTens).

Cratba 10. MHPopmauyma o ToBapax (paboTax, ycnyrax)

1. U3roTtoButens (McnonHuTenb, Nnpoaasel) 0b6A3aH CBOEBPEMEHHO NPeAOoCTaBAATb NoTpebuTento
HeobxoAMMYI0O W A0CTOBEpPHyH WHPopMauuio O ToBapax (paboTax, ycnyrax), obecneuymBaloLLyto
BO3MOYHOCTb MX MpPaBW/IbHOrO Bblbopa. Mo oTaenbHbIM BUAAM TOBAapoB (paboT, ycayr) nepeyveHb U
cnocobbl goBefeHna MHPopmaumm o notpebutens yctaHasnmeatoTca MMpasuTenbcTBom Poccuiickol
depepaumu.

2. Undopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM NOPALAKe AOMKHA COAEPHKATb:

HaMMEHOBaHME TEXHMYECKOro perflaMeHTa WAW WHOEe YCTaHOB/IEHHOE 3aKOHOLAaTeNbCTBOM
Poccuitickoit depepaumm 0 TEXHUYECKOM PEry/iMpoBaHUM W CBUAETENbCTBYHOLWEEe 06 0b6s3aTesbHOM
NoATBEPXKAEHUM COOTBETCTBUA TOBAPA 0603HAYEHUE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHMAa 06 OCHOBHbIX MOTPebUTEeNbCKMX CBOMCTBAaxX TOBapoB (paboT, ycayr), B OTHOLWEHUMU
NPOAYKTOB MUTAHWA CBEAEHMA O COCTaBe (B TOM YMC/le HaMMEHOBAaHWE MCMONb30BaHHbIX B MpoLecce
M3roTOB/NIEHUA NPOAYKTOB NUTAHMA NMULLEBbIX J06aBOK, 6MONOrMYECKN aKTUBHBIX 4,006aBOK, MHGOPMaLMA
O Ha/MYMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TeHHO-UHMKEHEepPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €CAU COAep)KaHME YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT 6osee AeBATU AECATbIX MPOLLEHTA), MULLEBOM LLEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX NPUMEHEHMA N XPAaHEHWUA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBeHUs rotosbix 6atoa, Bece
(obbeme), pate M mecTe M3rOTOBAEHMA WU YNaKoBKM (pachacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
cBeAEeHMA O NPOTMBOMOKA3aHUAX AN UX MPUMEHEHUs Npu OTAEeNbHbIX 3aboneBaHuax. lMepeyeHb
ToBapoB (paboT, ycayr), MHoOpMaUMA O KOTOPbIX AOJIKHA COAEp)KaTb MPOTUBOMOKA3aHWUA ANA WX
NPUMeHeHUs Npu oTAeNbHbIX 3ab0neBaHuUAX, yTBepKaaeTca MNpasutenbcteom Poccuiickon deaepaumnm;
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

ueHy B pybnsx u ycnosus npuobpeTeHus TosapoB (paboT, ycayr), B TOM uucie npu
npeaocTaBNeHMM KpeguTa pasmep KpeguTa, NoHY0 CyMMy, NogJexallylo BbinaaTe notpebutenem, u
rpaduK noraeHuns 3To Cymmbl;

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHbIM CPOK, €C/IN OH YCTAHOB/EH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosusa apGeKTMBHOro 1 6e30nacHoro MCNoabL30BaHMA TOBapoB (paboT, ycayr);

nHbopMaLMio 06 sHepreTUyeckol apeKTMBHOCTU TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHWe 0
Ha/MuMM  TakoM WHPOpMaUMKM  ONpeaesieHoO B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
3HeprocbepekeHUn U 0 NOBbIWEHUN SHEPreTUYECKOM 3pPEeKTUBHOCTH;
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(ab3aL, BBeaeH PeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CNYXK6bl MU CPOK FOAHOCTM TOBaPOB (paboT), yCTaHOB/IEHHbI B COOTBETCTBUU C HACTOALLMM
3aKOHOM, a TaK)Ke CBeAEeHUsA 0 HEOHXOANMbBIX AENCTBUAX NOTPEOUTENN NO UCTEYEHNN YKa3aHHbIX CPOKOB
M BO3MOMHbIX MOCNEACTBUAX NP HEBLINOJHEHUN TaKUX AeNCTBUIA, ecv ToBapbl (paboTbl) Mo UcTedeHUmn
YKa3aHHbIX CPOKOB MPeACTaBAAT ONACHOCTb ANA KMU3HW, 340POBbA U MMYLLECTBA NOTpebutena wnau
CTAHOBATCA HEMPUTOAHBIMW 417 UCTO/b30BaHMA MO Ha3HAYEHWUIO;

agpec (mecto HaxoxaeHus), GUPMeEHHOe HaummeHoBaHWe (HaMmeHOoBaHMe) U3roToBUTENA
(ncnonHuTena, npoaasLa), yNnoJHOMOYEHHOW OpraHM3aumMmn WA YNONHOMOYEHHOIO UHAWBUAYANbHOTO
npeanpuHMMaTens, UMNopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaumnio o6 o06sa3aTeslbHOM NOATBEPKAEHMM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMALMIO O NPaBMAAX NPOAAXKM TOBAPOB (BbINONHEHWA PaboT, OKa3aHUsA ycayr);

YKasaHMe Ha KOHKPEeTHoe Auuo, KoTopoe OyaeT BbINOAHATb pPaboTy (OKasbiBaTb ycayry), u
MHPOPMALLMIO O HEM, EC/IU 3TO UMEET 3HaYEHME, UCXOAA U3 XapaKTepa paboTol (ycnyru);

(ab3aL, BBegeH PegepasnbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

YKa3saHue Ha Ucnosib3oBaHue GOHOrPaMm Npu OKasaHUM pasBaeKaTe/IbHbIX YCAYT UCMONHUTENAMU
MY3blKa/IbHbIX MPOM3BEeLEHNN.

(ab3aL BBeaeH dPeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecan npuobpetaemblit notpebutenem ToBap Obla B ynoTPebAEHUM UAM B HEM YCTPaHANCH
HeLOoCTaTOK (Hea0CTaTKK), NoTpebuTento AoAKHA ObITb NpeaocTaBaeHa MHGOPMaLMA 06 3TOM.

3. UHbopmaums, npesycMoTpeHHass MYHKTOM 2 HACTOALWEWN CTaTbM, A0BOAMTCA A0 CBeAeHMA
notpebuTtene B TEXHUYECKOW [AOKYMeHTauuu, npunaraemoit K Tosapam (paboTtam, ycayram), Ha
3TUKETKAX, MapKMPOBKOW WAN MHbIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). MUHbopmauusa o6 06s3aTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB NPeACTaBAAETCA B
nopagKke M cnocobamu, KOTOpble YCTaHOB/EHbl 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaummn o
TEXHUYECKOM PEryINPOBAHNN, N BKIOYAET B cebA cBeAEHMA O HOMEpe AOKYMEHTA, NOATBEPKAAOLLLErO
TaKoe COOTBETCTBUE, O CPOKe ero AencTBUA U 06 opraHn3aLmm, ero BblgaBLLEN.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63aL, yTpaTun cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-3.

Cratba 11. Pexkxum paboTbl npoaasua (McnoaHutens)

1. Pexxnum paboTbl rocy4apCTBEHHbIX, MYHULMNAIbHbIX OPraHn3auunii TOprosn, 6bITOBOrO U UHbIX
BMAOB OOCAYXMBaHUA nNoOTpebuTenein yCcTaHaBAMBAETCA MO pPELIeHUI0 COOTBETCTBEHHO OpraHoB
NCNONHUTENbHOM BacTu cybbekToB Poccuinckoit Peaepalmm u opraHoB MECTHOTO CaMoynpaBaeHuUA.

2. Pexknm paboTbl opraHM3aumnii, ocyLWwecTBAAILWNX AeATeNbHOCTb B chepax TOproBoro, 6bITOBOro
N WHbIX BUAOB 0OCAYKMBAHUA NOTPebuTeNne N He yKasaHHbIX B NyHKTe 1 HAcTOALEeN CTaTbW, a TaKXKe
WHAVBUAYA/IbHbIX NpeanpuHMMaTesNel ycTaHaBANBAETCA MU CaAMOCTOATE/TbHO.

3. Pexkum paboTbl NpoaasLUa (MCNnonHMTENA) AOBOAUTCA A0 CBeAeHUA noTpebutenei U AoNXKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBUTENA (MCNOAHMTENA, MpoAasBua) 3a HeHagaeKallylo
nHdopmaLmio o ToBape (paboTe, ycayre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnm noTtpebutento He npeaocTaBAeHa BO3MOXKHOCTb HE3aMeganTeNbHO MOAYUYMTb Mpu
3aK/l0YeHMM [0roBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTtb OT NpoAasLa
(ncnonHuTens) BosmeleHns yObITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHbLIM YK/JIOHEHWEM OT 3aK/l0YEeHUs
[OroBOpa, a ec/iv AOroBOP 3aK/OYEH, B PAa3yMHbIi CPOK OTKA3aTbCA OT €ro UCNOJIHEeHMS U noTpeboBaThb
BO3BpaTa yn/a4eHHON 3a TOBAap CYMMbl U BO3MELLEHWNS ApYrux YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Mpu OTKase OT UCNONHEHMA A0roBopa NoTpebuTenb 06s83aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
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YCNYTU, eC/iv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PeagepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Mpopasey, (MCNoAHMTENb), HE NPeAoOCTaBMBLUMIA TMOKYNaTento MOJSHOM W [0CTOBEPHOW
nHPopmaumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4
ctatb 18 mam nyHKktom 1 ctatbu 29 HactoAllero 3akKoHa, 3a HeAocCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOCAE ero nepeaaym noTpebuTento BCAeLCTBME OTCYTCTBUA Y HEro Takol MHopmMaumu.

(n. 2 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

3. Mpu NpUUYMHEHMM Bpeda KWU3HM, 340POBbI0 W WMMYyLLECTBY noTpebuTtens BcneacTsme
HenpeaoCcTaB/EHMA eMy NOJHOM U AocToBepHOM MHbOopmauumn o ToBape (paboTte, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHUs TaKOro Bpeda B MOpAAKe, NPesyCMOTPeHHOM cTaTbel 14
HacTosiwero 3akoHa, B TOM 4YMC/Ae TOJHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
obbeKTam, HaxoAALLMMCS B COBCTBEHHOCTU (BnaaeHnn) notpebutens.

(n. 3 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccMoTpeHuMM TpeboBaHW NOTPebuTens O BO3MELEHUM YObITKOB, MPUYUHEHHDBIX
HeAO0CTOBEPHOM MAW HeJoCTAaTOYHO MOJIHOW MHbopmaumel o ToBape (paboTe, ycnyre), Heobxoanmo
UCXOLUTb U3 MPEANONONKEeHNs 06 OTCYTCTBUM y MOTPebUTens crneumasnbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTuKax ToBapa (paboTbl, ycayrm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3rOTOBUTENA (MCNONHWUTENs, NpPoAaBLa, YMNOJAHOMOYEHHOWM
OpraHv3auMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO nNpeanpuHMMaTens, umnopTepa) 3a
HapylleHue npas notTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npas noTpebuTenen U3rotosuTeb (MCNOAHUTEND, NPOAABELL, YNOJHOMOYEHHAA
opraHu3auma WAM  YNOJHOMOYEHHbIA WHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEpP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM WU LOFOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnnm uHoe He yCTaHOB/NEHO 3aKOHOM, YObITKWM, MPUUYMHEHHbIE NOTPebuTento, noanexart
BO3MELLEHMNIO B MOJIHON CYyMMe CBEPX HEYCTOMKM (NeHM), yCTAaHOBIEHHON 3aKOHOM W/IN 4,0 OBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHM) u BO3MelleHMe YObITKOB He 0cCBOOOXAAT W3roToBUTENA
(ncnonHuTenAa, npoaasLa, YNONHOMOYEHHYIO OpraHM3aLMio UAM YNOJHOMOYEHHOTO MHANBUAYANbHOTO
npeanpuvHMMaTens, MMNopTepa) oT UCMOJIHEHUA BO3/IOXKEHHbIX Ha Hero 0bA3aTesibcTB B HaType nepes
notpebutenem.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. WsrotoButenb  (UcnonHMTeNb, NpoAasel,  YNO/JHOMOYEHHAA  OpraHM3auus  Mau
YNO/NHOMOYEHHbIN  WUHAMBWAYANbHLIM  NpeanpuHMMATENb,  MMMopTep)  ocsoboxkpaetrca  OT
OTBETCTBEHHOCTW 32 HEWUCMOJHEHME 0653aTeNbCTB WK 32 HeHag/exallee UCNosiHeHue 06a3aTesbCTs,
€C/IM [OKaXKeT, YTO HeucnosHeHue 06A3aTenbCTB WM UX HeHaglerkaliee WCMOJHEHWE MPOW3O0LIO
BC/IeACTBUE HEMPEOA0IMMOM CUJIbl, @ TaK¥Ke MO MHbIM OCHOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHuA noTpebutens o6 ynnate HeycTOMKM (NeHW), NpesyCMOTPEHHOM 3aKOHOM WU
OOroBOPOM,  nogjexaT  yAOBNeTBOPEHWIO  M3rotoBuTenem  (McnonHuTenem,  NpPoAaBLOM,
YMNO/IHOMOYEHHOW OpraHM3aumel WaM YMNOJIHOMOYEHHbIM WHAVBUAYANAbHLIM MpeanpuHUMaTenem,
MMMoOpPTEPOM) B 4,06POBOILHOM NOPSAKE.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6. Mpu yposnetsopeHWn cynom TpeboBaHMI nNOTPebUTENsA, YCTAHOB/IEHHbLIX 3aKOHOM, CYA
B3bICKMBAET C M3rotoBUTENA (MCNONHUTENs, NPOAABLA, YMNOJHOMOYEHHOW OpraHM3auun uam
YNO/NIHOMOYEHHOTO  WHOMBWMAYANbHOrO NpeanpuHUMaTens, wumnoptepa) 3a HecobaogeHwe B
000pOBOILHOM MOpPAAKe YyAOBAETBOPEHUA TpeboBaHUM noTpebutena wTtpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbI, MPUCYXKAEHHOW CYyA0M B NOJb3y NOTpebutens.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)


consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A54V1E0G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A51V1EBG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1E0G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1E6G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE018867BE0E41DAFBCE9BCA8DDF7027F4F908594CBF59A5312V4ECG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1E7G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A54V1E6G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A54V1E7G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1E5G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A54V1E7G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE018867BEAEE1CAFBCE9BCA8DDF7027F4F908594CBF5985517V4EFG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1EBG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A54V1E4G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1EBG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A54V1E5G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A54V1EAG

Ecan c 3asBneHnem B 3almTy npas notpebutena BbicTynatoT obuiecTBeHHble 06beauHeHUA
notpebuTenel (Mx accoumaumm, corosbl) AN OpraHbl MECTHOTO CaMOYMNpPaB/ieHUs, NATbAECAT NPOLEHTOB
CYMMbIl B3bICKaHHOIo WTpada nepeyncnatoTcs yKasaHHbIM 06begMHEeHNAM (MX accouMaumnam, coto3am)
AW OpraHam.

KoHcynbTaHTlAlOC: NnpumeyaHue.
O BO3MeLlLeHUM Bpeda, NPUUMHEHHOTO BC/EACTBME HEAOCTATKOB TOBApPOB, PaboT nam ycnyr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. MmyluecTBeHHasA OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIW BCAEACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUYMHEHHbIA »KU3HW, 340POBLI0 WM  WMMYLLECTBY MNOTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX MAN MHbIX HEAOCTAaTKOB ToBapa (paboTsl, ycayrm),
NOANEKMUT BO3MELLEHNIO B NONHOM 0bbeme.

2. MpaBo TpeboBaTb BO3MELLEHUA BpeAa, NPUYMHEHHOrO BCAEACTBME HEeLOCTaTKOB TOBApa
(paboTbl, ycnyru), npmsHaeTca 3a At06biM NOTEPMEBLIMM HE3aBUCMMO OT TOFO, COCTOSI1 OH B JLOTOBOPHbIX
OTHOLLEHUAX C NPOAABLOM (MCNONHUTENIEM) UNU HET.

3. Bpea, NPUUMHEHHbIA XW3HM, 340POBbLI0 WAM  WMMYyLLECTBY NOTPebuTens, nNoANEKMUT
BO3MELLLEHWNIO, €C/IM BPEes, NPUUYMHEH B TEYEHME YCTAaHOB/IEHHONO CPOKa CAYXObl MAM CPOKa rogHOCTM
ToBapa (paboTbli).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) f0MKEeH ObITb YCTAHOBNEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToAwero 3akKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YycTaHoBAeH, nMbo
notpebutento He 6blaa NpegocTaBiAeHa NOAHAA M AOCTOBEPHaA MHPOPMaLMA O CPOKe CAyK6bl UK
CpoOKe rogHoct, nMbo notpebutenb He 6bin NPOUHGOPMUPOBAH O HEOBXOAMMBIX AEUCTBUAX MO
MCTEYEHMM CPOKa CAYKObl MAM CPOKA TOAHOCTM M BO3MOMKHbIX NOCNEACTBMAX MPU HEBbINOAHEHUM
YKasaHHbIX gencrteuii, nmMbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUM 3TUX CPOKOB NpeacTaBaser
OMacHOCTb A1 KM3HW M 340POBbA, BPes MNOAJEKUT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHM €ero
NPUYUHEHNUSA.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv B COOTBETCTBUM C NYHKTOM 1 CTaTbM 5 HacToAWEro 3aKOHa U3roToBUTE/b (MCNONHUTENB) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cnyKbbl, Bpes NoANEXKUT BOSMELLEHMIO B C/lyYae ero NpuymMHeHus B
TeYeHWe AecATM /IeT CO AHA nepenayv ToBapa (paboTbl) notpebutenio, a ecav AeHb nepenayu
YCTaHOBUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHMSA TOBapa (OKOHYaHWUSA BbINOJHEHUA PAaboTbI).

Bped, NpuvUMHEHHbIN BCAeACTBME HEA0CTAaTKOB TOBApa, NOA/EXNUT BO3MELLEHMIO NPOAABLOM UM
M3roToBMTENIEM TOBaApa No BbI6OPY NoTepnesLuero.

Bped, NpUUYMHEHHbIA BCNeACcTBME HeAOoCTaTKOB PaboTbl MAM yCayru, NOANEKMT BO3MELLEHMIO
UCNONHUTENEM.

4. WsrotoBuTeNb (MCMONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbIA XKU3HW,
3[00POBbI0 UM MMYLLECTBY MOTPebUTEeNsa B CBA3W C WMCMONb30BAHWMEM MaTepuasnoB, 060pya0BaHUS,
MHCTPYMEHTOB M WHbIX CPEeACTB, HeobXoAMMbIX A1A MPOM3BOACTBA TOBApPOB (BbIMOJHEHWA pabor,
OKa3aHWA ycayr), He3aBMCMMO OT TOro, NO3BO/IA/ YPOBEHb HAYYHbIX M TEXHUYECKMX 3HAHWUI BbIABUTb MX
ocobble CBOMCTBA MU HET.

5. U3roToBuTeNb (MCNONHUTENb, NPOAaBEL,) 0CBODOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET,
4TO Bpes NPUYMHEH BCNEACTBME HEMPEOAOMMON CUJTbl U HapyLIEHUs NoTpebuTenem yCTaHOBAEHHbIX
npaBua UCNOb30BaHMA, XPaHEHNA AKX TPAHCNOPTUPOBKKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAlOC: NnpumedaHue.
O KoMmneHcauum MopanbHOro Bpeaa CM. Takxe naparpad 4 rnasbl 59 MK PO,

CraTba 15. KomneHcayma mopasnbHOro spesa

MopanbHblit  Bpes, MPUYUHEHHDbIA NOTPEOUTEN0 BCNEACTBUE HaPYLUEHWSA M3roToBUTENEM
(vcnonHuTenem,  NpoAaBLOM,  YNOJHOMOYEHHOW  OpraHWsaumen MAN  YNOJHOMOYEHHbIM
UHOMBMAYANbHbIM  NpeAnpuUHMMATENIEM, MMMOPTEPOM) MpaB MoTpebutens, npeayCMOTPEHHbIX
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3aKOHaMM U MpaBOBbIMKW aKTamu Poccuitickoit Pepepaunu, peryampyrowmmm OTHOLIEHUs B 06s1acTu
3aWMTbl NpaB NoTpebutenen, NOANEKUT KOMMNEHCALUUM NPUUMHUTENIEM BPpeaa NpU Ha/MYMKU €ro BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpeaa onpeaensiercs CyoM 1 He 3aBUCUT OT pasMmepa BO3MELLEeHUS
MMYLLLECTBEHHOIO Bpeaa.
(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

KomneHcaums  mMopasbHOro  Bpega  OCYLLEeCTBASETCA  HE3aBMCMMO  OT  BO3MeELLEHMUS
MMYLLECTBEHHOIO Bpeda U MOHECEHHbIX NoTpebutenem yobITKOB.

CraTba 16. HeaelcTBUTENLHOCTD YCI0BUIM A0MOBOPA, YLLEMAAIOLWMX NpaBa notTpebuTens

1. Ycnosua porosopa, ywemaawolme npaBa MNOTpedbUTens NO CpaBHEHUIO C MpaBuaamMy,
YCTaHOB/IEHHbIMM 3aKOHaMW WAM MHBIMW NpPABOBbIMU aKTamu Poccuiickoin depepaunm B obnactu
3alLMTbI NpaB NoTpebutenei, NPU3HaOTCA HeAeNCTBUTEbHbIMN.

Ecnn B pesynbTate UCMONHEHWNA A0OrOBOPA, YLWEMAAIOWErO NpaBa NOTpebuTens, y Hero BO3HUKM
yObITKWN, OHW MNOA/IEXKAT BO3SMELLEHWUIO U3rOTOBUTENIEM (MCNONHUTENIEM, MPOAABLLOM) B NOJIHOM 06beMe.

2. 3anpewaeTca obycnosameatb npuobpetreHMe oaHUX ToBapoB (paboT, ycayr) obsa3aTenbHbIM
npunobpeteHnem MUHbIX TOBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHble NoTpebuTento BcneacTeue
HapylwleHusa ero npaBa Ha cBob6oAHbIA BbibOp TOBapoB (paboT, ycayr), Bo3mellaroTca MPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeuaetca obycnoBaMBaTb YA0BNETBOPEHUE TpeboBaHUI NoTpebuTtenein, npeabaBAsemMbIX B
TeYeHMe rapaHTUNHOIO CPOKa, YC/I0BUAMM, HE CBA3AHHLIMM C HeLO0CTaTKaMu ToBapoB (paborT, ycayr).
(ab3aL, BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

3. MNpopgasel, (McnosHMTENb) He BNpaBe 6e3 cornacus NoTpebuTens BbINONHATb LOMNONHUTE/NbHbIE
paboTbl, ycayru 3a naaty. MoTpebutenb BNpaBe 0TKa3aTbCA OT ONaaTbl TakKMX paboT (ycayr), a ecim oHu
onjayeHbl, NOoTpebuTenb Bnpase nNoTpeboBaTb OT NPoAaBLA (MCNOAHMTENs) BO3BpATa YMJIAYEHHOM
CYMMbl.

(n. 3 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CraTtba 17. CyaebHas 3awmTa npas notpebutenei

1. 3awmTa npas NnoTpebuTenen ocyLLeCTBASETCA CYL0M.

2. Wckn o 3awmTe npas notpebutenen moryT ObiTb NpeabAsaeHbl MO BbIbOpy MCTULA B cya no
MecTy:

HaXOXAEeHMA OpraHU3aL M1, a eciM OTBETYMKOM ABAAETCA MHAMBUAYANbHbINA NpeanpuHUMaTensb, -
ero KMTeNbCTBa;

KUTENBCTBA AN NPebblBAHUA UCTLL3;

3aK/Il0YEHMA UKW UCMOJIHEHUMA 4OroBOpa.

EcAm MCK K opraHM3aumn BbiITEKAET U3 AeATENbHOCTM ee ¢duanana uam NpeactaBUTENbCTBA, OH
MOKeT BbITb NpeabAB/EH B CyA, N0 MeCTy HaxoxKaeHus ee duamana Unm npeacTaBuTeNbCTBa.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtenn, MHble WUCTUbl MO WMCKAM, CBA3AHHbIM C HapylweHMem npaB noTpebutenen,
0CcBO6OXKAAOTCA OT ynaaTbl TOCYAAPCTBEHHOM MNOLWJIMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit depepaumnn o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLIUTA NPAB NOTPEBUTENEN MNPU NPOLANXE
TOBAPOB NOTPEBUTENIAM

Cratbs 18. MNpaBa noTpebutens npu obHapy<eHUn B TOBape HeA0CTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B ciyyae OOHApYKEHUA B TOBape HeAOCTaTKOB, €C/IM OHM He OblIM OroBOPEHBI
npoAasLLOm, No cBoemy BbiIbopy Brpase:
noTpeboBaTb 3aMeHbl Ha TOBAap 3TOM e MapKU (3TUX XKe moaenu U (Unu) apTukyna);
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noTpeboBaTb 3amMeHbl Ha TaKOoM e ToBap APYroi Mapku (Moaenu, apTUKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYNHOW LeHbl;

notpeboBaTb COPA3MEPHOro yMeHbLUEHMA NOKYMHOM LEHbI;

notpeboBaTb HesameaNuTeNIbHOTO 6e3BO3ME3HOr0 YCTPAaHEHWA HeAOCTaTKOB ToBapa Wau
BO3MELLEHNA PacXo40B Ha UX UCMPaBAEHME NOTPeBUTENEM NN TPETBUM IULLOM;

OTKa3aTbCA OT UCMOJIHEHMA LOrOBOpPA Kynau-npoAaxu u notpeboBaTb BO3BpaTa ynjavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NpogaBLa M 3a ero c4yeT NoTpedbuTens AOMKEH BO3BPATUTL TOBAp C
HeLoCTaTKamMm.

Mpu 3TOoM noTpebutenb BhApaBe noTpeboBaTb TaKXKe MOJHOrO BO3MeELLEHUs YObITKOB,
NPUYUHEHHBIX eMy BCNEACTBME MPOLAXKM TOBApa HEHaANEXKALLEero KavyecTsa. YObITKM BO3MELLAlOTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM ANA YAOBAETBOPEHWUS COOTBETCTBYHOLMX TpeboBaHWi
notpeburens.

B OTHOWEHWN TEXHUYECKU CNOXNHOro ToBapa NOTpebutenb B c/ayv4ae OOHAPY)KEHMA B HeEM
HeZ0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMA L0roBOpa Kynam-npofaxkm M noTpebosaTb Bo3BpaTa
YNN3a4YeHHOM 33 TaKoW ToBap CymMmbl MO0 NpeabasuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM Ke
MapKn (mogenu, apTUKy/ia) MAM Ha TaKOW Ke ToBap ApYron Mapku (moaenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeTomM MOKYMNHOW LeHbl B TeYeHWe MNATHaAuaTM AHeN co AHA nepegayu
notpebutento Takoro ToBapa. [0 WCTeYEeHUM 3STOrO0 CPOKA YKasaHHble TpeboBaHMA nopnexat
YO0BNETBOPEHUIO B O4HOM U3 CNEAYIOLLMX C/Ty4aes:

0bHapyKeHWe cyLLecTBEHHOro HeAo0CTaTKa TOBapa;

HapyLUeHWe YCTAHOB/IEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPAHEHWUS HELOCTaTKOB TOBAPa;

HEBO3MOXHOCTb MCNO/Ib30BaHMA TOBapa B TEYEHME KaXK[oro rofa rapaHTUIAHOTO CPOKa B
COBOKYyNHOCTM Bosiee yem TpMALATb AHEW BCNeACTBME HEOAHOKPATHOrO YCTPAHEHWUA €ero pas/iyHbIX
HeZ0CTaTKOB.

MepeyeHb TEXHUYECKM CNOMXKHbIX TOBApPOB yTBeprKAaetca [lpaBuTenbcTBom Pocculickol
depepaumn.

(n. 18 pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuA, yKasaHHble B MyHKTe 1 HacToslel CTaTbW, NPeabABAAIOTCA noTpebutenem
npogasly AAMbBO YNONAHOMOYEHHOM OpraHM3auuMM WAM  YNOJHOMOYEHHOMY WHAMBMAYA/NbHOMY
npeanpuHUMaTeNto.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTens BNpaBe NpeabaBUTL TPEOOBaAHWUSA, YKasaHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAWel CcTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHu3auuMM UAM  YNOJHOMOYEHHOMY
UHOMBMAYANbHOMY NPpeanpUHUMATENIO, UMMOPTEPY.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

Bmecto npeabasneHna atux TpeboBaHWit noTpebuTenb Bnpase BO3BPATUTb W3TOTOBUTENID WU
MMMOpPTEpPY TOBAp HEHAA/EXKALLEro KayecTBa M NoTpeboBaTh BO3BpaTa YN/IaYeHHOM 32 HEro CYMMbI.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuay. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-3.

5. OtcytctBMe y noTpebuTens KaccoBOro WAW TOBAPHOrO 4Yeka /AMBO MHOrO [O0KYMEHT],
ypocTtoBepalowmx GakT M yCNoBMA MOKYMKM ToBapa, He ABAAETCA OCHOBaHMEM [ANA OTKa3a B
yAoBneTBopeHun ero TpeboBaHuU.

Mpogasey,  (M3rotoBWUTENb),  YMNOJHOMOYEHHAs  OpraHM3auMa  WAW  YNOJIHOMOYEHHbIN
UHOMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 06A3aHbl NPUHATL TOBAP HEHAAEMXKALLErO KAayecTsa Y
notpebuTens u B ciyyae HeoH6Xo4MMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenn Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuYMHax BO3HMKHOBEHMA HEAOCTATKOB TOBapa npogaseL, (M3rotoBuTeNb),
YNO/NHOMOYEHHAA OpraHU3auusa UAM  YNOJHOMOYEHHbIA  MHAMBUAYANbHLIA  NpeanpUHUMATEND,
nmnopTep 06s3aHbl NMPOBECTU 3KCNEPTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa MPOBOAUTCA B
CPOKW, YyCTaHOBAEHHble cTaTbAaMM 20, 21 wn 22 HactoAwero 3akoHa AnAa  yA[oBAEeTBOPEeHUA
COoOTBETCTBYIOWMX TpeboBaHn noTpebutena. Motpebutens BnpasBe NPUCYTCTBOBATb MNPU NPOBEAEHUMU
3KCNepTU3bl TOBapa M B C/y4ae HecornacMa C ee pesy/bTaTaMu OCMNOPUTb 3aK/loYeHUe TaKoM
3KCNepTU3bl B CyaebHOM nopagkKe.
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(B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBApPa YCTAaHOBEHO, YTO €ro HeAOCTaTKM BO3HUKAW BCaeacTBue
06CTOATENBCTB, 33 KOTOPbIE HE OTBEYAeT npogasel, (M3rotoBuTesb), NOTPebUTeNb 0653aH BO3MECTUTL
npoaasLy (M3roToBUTENIO), YNONTHOMOYEHHOM OpraHn3aL MM Uan YNoJTHOMOYEHHOMY MHAUBUAYAIbHOMY
npeanpuvHMMaTENto, MMMNOPTEPY PacXodbl Ha NPOBEAEHWEe 3KCMePTM3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [Mpopasel, (M3roToBUTE/Nb), YMNOJHOMOYEHHas oOpraHM3auMa WAM  YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHMMaTesb, MMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIM He
YCTaHOBNEH FAPAHTUIAHBIN CPOK, eCn NOTpebuTenb AOKAMKET, YTO OHU BO3HWKAN A0 Nepefayn ToBapa
noTpebuTento UaM No NPUYMHaAM, BO3HUKLLMM 0 3TOr0 MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHUM TOBapa, Ha KOTOPbIA YCTAaHOB/AEH rapaHTUMHBIA CPOK, NpogaseL, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHu3auusa WAM  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIA  NpeanpuHUMATEND,
MMMOpPTEp OTBEYAeT 33 HeAOCTaTKM TOBApa, €C/W He [AOKaXKeT, YTO OHM BO3HWKAM Nocse nepenayu
ToBapa noTpebuTento BCAeaCcTBME HapylweHWUA noTpebutenem NpaBua UCNOb30BAHUA, XPAaHEHUA UK
TPaAHCNOPTUPOBKKN TOBApa, AENUCTBUM TPETbUX JINL, UM HENPEOAOJNMOM CUJIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

7. locTaBKa KpynHorabapmuTHOro Toeapa v ToBapa Becom H6osiee NATU KMAOTPAaMMOB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (Man) BO3BpaAT MX MOTPEOUTENt0 OCYLLECTBAAIOTCA CMAaMKM M 3a CYeT Npojasua
(nsrotoBuTENA,  YNOJNHOMOYEHHOW  OpraHM3auUMM WU YNOJIHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHusa p[aHHOM 06MA3aHHOCTM, a TaKkKe npwu
OTCYTCTBMM npofasBua (M3roToBuUTENA, YMNOJHOMOYEHHOW OPraHU3auumM WAM  YNOJHOMOYEHHOTIO
WHOMBUAYANbHOTO NpeanpuHUMaTens, MMNOpPTepPa) B MECTe HaXOXKAEHMA NoTpebutena AocCTaBKa M
(nnn) BO3BPAT YKasaHHbIX TOBAPOB MOFYT OCYLLECTBAATbCA MoTpebuTtenem. lMpu 3Tom npopaasey,
(n3rotoBUTEND,  YNONHOMOYEHHAA  OpraHU3auMa  WAW  YNOJHOMOYEHHbIM  MHAMBWUAYA/bHbIN
npeanpuvHMMaTeNb, UMMNopTep) 06A3aH BO3MECTUTb NOTPeBbUTEN0 PacXoabl, CBA3aHHbIE C AOCTAaBKOW U
(nnn) BO3BpPaATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. CpoKu npenbaBaeHUs NnoTpebutenem TpeboBaHUM B OTHOWEHMM HE40CTaTKOB TOBAPa

1. MoTpebutenb BNpaBe NpPeAbABUTb NPeAYyCMOTPEHHble cTaTbelt 18 HactosAwero 3akoHa
TpeboBaHUA K npogaBuy (M3roToBMTENO, YNONHOMOYEHHON OpPraHM3auuu WAW YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY NpPeAnpUHUMATENIO, UMMOPTEPY) B OTHOLWIEHMWU HEAOCTAaTKOB TOBapa, €CAM OHU
0bHapyKeHbl B TeYUEHWE rapaHTUMHOIO CPOKa MM CPOKA rO4HOCTM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMM TOBaApOB, Ha KOTOPbIE FAPaHTUNHbIE CPOKU UAU CPOKU FOAHOCTM HE YCTAHOB/IEHDI,
notpebuTens Bnpase NPeabABUTb YKasaHHble TpeboBaHUA, eCM HeAOCTaTKM TOBAapOB OOHAPYKeHbI B
pa3yMHbI CPOK, HO B Npeaenax AByX /IeT CO AHA nepeaadyn ux notpebutento, ecnm bonee AnnTenbHble
CPOKM He yCTaHOBAEHbl 3aKOHOM W/IM JOFOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MapaHTUIiHbIM CPOK TOBApa, a TaKKe CPOK ero cayxbbl MCYMCNsSeTcA Co AHA nepegayun ToBapa
notpebuTento, ecim UHOEe He npPeaycMoTpeHo JoroBopom. Ecnv  geHb nepepayn  yCcTaHOBUTH
HEBO3MOKHO, 3TU CPOKU UCUMCAAIOTCA CO AIHA U3rOTOB/IEHMA TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX TOBapoB (06yBM, oAeAbl WU MNPOYUX) 3TU CPOKM WUCYUCNAIOTCA C MOMEHTA
HaCTynJ/IeHMA COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYM/IeHMA KOTOPOro onpenensaercs COOTBETCTBEHHO
cybbektamm Poccuiickon degepauum UCXO4s M3 KAMMATUYECKMX YC/IOBUI MeCTa HaxOMKAeHWs
notpebutenen.

Mpun npoaaxke ToBapoB No obpasuam, No NoyTe, a Tak¥Ke B CAyYasax, eC/IM MOMEHT 3aK/IoUeHUs
O0roBopa Kynau-npodaskMm M MOMEHT Mepenayn ToBapa noTpebutento He CoBMNagaloT, 3TU CPOKMU
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NCYMCNAIOTCA CO AHA [OCTaBKM ToBapa noTpebutento. Ecam notpebutenb AuWEH BO3MOMKHOCTM
MCMONb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBMCAWMX OT NpoJaBua (B 4acTHOCTM, ToBap
HY»KOAEeTcA B CMeuMasibHOM YCTaHOBKE, MOAKAOYEHUMM WA cOOpKe, B HEM WMEITCS HeaoCTaTKu),
rapaHTUMHbINA CPOK He TeyeT A0 YCTPaHeHMA NPOJABLOM TaKuMx obctoaTenbcTs. EcinM geHb A0CTaBKy,
YCTaHOBKMW, MOAKAOYeHMA, COOpPKM ToBapa, YCTPaHEHWMA 3aBUCAWMX OT Npofasua ob6CTOATENbCTs,
BC/I€ACTBME KOTOPbIX MOTPEbUTe/lb HEe MOMKEeT WCNOo/sb30BaTb TOBap MO Ha3HaYeHUIo, ONpesennTb
HEBO3MOHO, 3TN CPOKMU UCUUCAAIOTCA CO AHA 3aKNH0UYEHMA AOTOBOPA KYNAM-NPOAAXKM.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, UcKAtoueH. - PeagepanbHblii 3aKoH oT 17.12.1999 N 212-3.

CpoK rofHOCTM TOBapa onpeaensaeTca Nepmoaom, UCHUCNAEMbIM CO AHA U3rOTOBJIEHMA TOBapa, B
TeYeHMe KOTOpOro OH MPUroAeH K WCNO/Mb30BaHUIO, WAM AATOW, A0 HaCTynjaeHuAa KOTOpOol Tosap
NPUroAeH K NCNOb30BaHUIO.

MpoJoNKUTENBHOCTD CpPOKa FOAHOCTM TOBapa ALOMXKHA COOTBETCTBOBATb 06A3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHbIE CPOKM MOTYT YCTaHABAMBATHCA Ha KOMMAEKTYIOWME U34E/NA U COCTaBHbIE YacTh
OCHOBHOrO TOBapa. MapaHTUHbIE CPOKM Ha KOMMIEKTYOLWMNE U3AEANA U COCTABHbIE YAaCTU UCUUCAAIOTCA
B TOM Ke MopAAKe, YTO U rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTMIAHbIE CPOKM HA KOMMJEKTyloWMe U3LennMsa M COCTaBHble 4acTM ToBapa CYMTaloTCA
PaBHbIMM TapaHTUMHOMY CPOKY Ha OCHOBHOE M34eNve, ec/iM MHOe He YCTAaHOB/AEHO [0roBopom. B
C/ly4ae, ecM Ha KOMMAEKTylollee M3LenMe W COCTaBHYK 4acTb TOBapa B A0roBOpe YCTAHOB/EH
rapaHTUMHbINA CPOK MeHbLUEN MPOAONKUTENbHOCTU, YEM TFAPAHTUIMHBLIA CPOK Ha OCHOBHOE M3aenue,
notpebuTenn Bnpase NpeabaBUTb TPeboBaHMSA, CBA3aHHbIE C HEAOCTAaTKAMMU KOMMNNEKTYIOLLEro U3aenms
M COCTaBHOM 4acCTM ToBapa, NPW KX OOHAPYKEHUW B TeYyeHWMe TapaHTMIAHOINO CPOKAa Ha OCHOBHOE
nsgenune, eCIn MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecrv Ha  KOMNAeKTylee  M34enne  YCTAHOBNEH  FapaHTUMUHBI  CPOK  Bosblueit
NPOAO/IKUTENbHOCTU, YeM FAPaHTUIAHBIN CPOK HAa OCHOBHOWM TOBap, NOTpebuTenb BNpaBe NpesbABUTb
TpeboBaHMA B OTHOLWEHUW HEAOCTATKOB TOBapa NpPM YCA0BUW, YTO HEOOCTAaTKM KOMMJIEKTYHOLWEro
nsgenns obHapy)KeHbl B TEYEHME rapaHTUMHOIO CPOKa Ha 3TO M34eNne, He3aBUCMMO OT UCTeYeHUs
rapaHTUMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, YKa3aHHble B HACTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA noTpebutensa 8 MHGopmaumm
0 TOBape, NpeaoCcTaBAAeMON NOTPebUTeNto B COOTBETCTBUM O cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasx, Korga npeaycMOTPEHHbIN A0rOBOPOM rapaHTUMHBINA CPOK COCTaBAAET MeHee ABYX
NeT N HepoCTaTKM ToBapa OOHapy)KeHbl MoTpebutenem MO UCTEYEHUM FapPaHTUIAHOFO CPOKAa, HO B
npeaenax AByx JfieT, noTpebutenb BNpaBe nNpeabaABUTb NpogaBuy (M3roToBuTento) TpeboBaHMA,
npeaycMOTPEHHbIe cTaTbel 18 HacToAwero 3aKoHa, eciv AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HWMKAM
[0 ero nepegayn NOTPebUTENO UAKN MO NPUYMHAM, BOSHUKLLMM A0 3STOFO MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbISiBAEHMA CyLWECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebutenb BNpase NpeabsBUTb
M3roToBuTEN0  (YNOJIHOMOYEHHOM  OpraHuM3auMM  MAM  YNOJIHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMmaTento, umnopTepy) TpeboBaHne 0 6e3BO3ME3[HOM YCTPAHEHUMN TaKMUX HELOCTATKOB, €C/M
OOKAXKET, YTO OHM BO3HUKAW A0 Mepesayn ToBapa MOTPeObUTEeNt0 MAM MO NPUYMHAM, BOSHUKLIMM A0
3TOr0 MOMEHTAa. YKasaHHoe TpeboBaHWe MOXeT OblTb NpeabABAEHO, €C/lM HefoCTaTKM ToBapa
obHapyXeHbl MO MWCTeYEeHUW [ABYX JeT CO [AHS nepegayyM ToBapa nNoTpebutento, B TeyeHue
YCTaHOB/ZIEHHOIO Ha TOBapP CPOKa CAYKObl WMAM B TeYeHWe AecATUM NeT CO AHA nepefayn Tosapa
notpebutento B C/ay4ae HeYCTaHOBAEHMS CpOKa cnyxKbbl. Ecnm ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeYyeHWe [ABafLaTM AHe Co AHA ero npegbsABieHUA noTpebutenem uam
O6HaApYKEHHbI MM HEAOCTAaTOK TOBapa fABAAETCA HEeyCTpaHUMbIM, MOTpebuTenb No csoemy Bblbopy
BNpaBe nNpeabABUTb M3rOTOBUTENIO  (YNOJHOMOYEHHOW OpraHU3auumM WAM  YNOAHOMOYEHHOMY
WHOMBUAYANbHOMY MPeAnpPUHUMATENO, UMMOPTEPY) MHble NPeayCMOTPEHHble MYHKTOM 3 cTaTbu 18
HacTosero 3akoHa TpeboBaHUA UK BO3BPATUTb TOBAP U3roTOBUTEIO (YNOJIHOMOYEHHOW OpraHM3aumm
AN YNOJIHOMOYEHHOMY MHAMBUAYAIbHOMY NpeanpuHMMaTENto, MMnopTepy) 1 notpebosaTh Bo3BpaTa
YNA3aYeHHOM AEHEKHOM CyMMbl.
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(n. 6 B pea. deaepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa M3rotosutenem (npoaasLOM, YNOJHOMOYEHHOM
opraHusaumein N ynoaHOMoYeHHbIM MHANBUAYAAbHbIM NpeanpuHMMaTenem, MMNopTeEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM CcpoK yCTpaHeHWs HeAOoCTaTKOB ToBapa He onpefeneH B MNUCbMEHHON ¢opme
cornawieHMem CTOPOH, 3TM HeAOCTaTKM [A0/MKHbl 6biTb YyCTpaHeHbl W3rotoButTenem (NpoaaBLLOM,
YNONHOMOYEHHOW OpraHusaumein UAM YNoJAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMMNOPTEPOM) HE3amMenIMTEeNIbHO, TO eCTb B MMHUMA/IbHbIN CPOK, OOBEKTUBHO HEOBXoAMMbIN Ans UxX
YCTPaHeHMA C y4eToM O00Obl4HO NpuMeHsiemoro cnocoba. CpoK ycTpaHeHMA HepoCTaTKoB TOBapa,
onpeaensiemblit B NMCbMeHHOM Gpopme corsialleHnem CTOPOH, HE MOXKET NPEeBbIWAaTb COPOK NATb AHEN.

B cnyuae, ecnm Bo Bpema yCTpaHEHUS He0CTaTKOB TOBapa CTaHET OYEBUAHbLIM, YTO OHU He ByayT
yCTpaHeHbl B onpeAeneHHbl cornalleHUemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/AO4YUTb COrNalleHne o
HOBOM CpOKe YCTpaHeHMA HeA0CTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOHXOAMMbIX ANA YCTPaHEHUS
HeAO0CTAaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepmnanos), o6opyaoBaHUs UAN NOA06HbIE MPUYUHDI
He ABAAOTCA OCHOBAHMEM /1A 3aKJ0YEHUA COrnaleHns o TakoM HOBOM CPOKe M He 0CBOOOoXKAalT OT
OTBETCTBEHHOCTM 3a HapyLUeHWe CPoKa, Onpeie/IeHHOro CornalleHnemM CTOPOH NepBoHaYa bHoO.

(n. 1 8 pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweHMM TOBaApPOB ANUTENbHOTO MO/ML30BaHUA W3rOTOBUTENb, Mpogdasel, Anbo
YNONHOMOYEHHAsA OpraHU3aums UAM YNONHOMOYEHHbIN MHAMBUAYANbHbIA NpegnpuHUMaTeNb 06s3aHbI
npu npeabsBAeHUM noTpebuTenem yKasaHHOro TpeboBaHWs B TPeXAHEBHbIM CPOK 6e3Bo3me3aHo
npeaocTaBuUTb MNOTPebUTENt0 Ha MNepuon PEMOHTA TOBAp A/IMTE/NIbHOTO MO/b30BaHuMA, obsagatowmi
3TUMM XK€ OCHOBHbIMM NOTPEOUTENBCKMMUM CBOMCTBAMM, obecneymB A0OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/MTE/NbHOIO MNONAb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBnumBaeTca MpaButenbcTtBom Poccuiickon deaepaumim.

(B peq. ®epepanbHbix 3aKoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyvyae ycTpaHeHMs HeAOCTaTKOB ToBapa rapaHTUMHLIM CPOK Ha Hero npojsiesaeTcs Ha
nepvoa, B TeYeHWe KOTOPOro TOBap HE MCMO/b30BanCA. YKas3aHHbIN nepuos UCUMCNAETCA CO AHS
obpalleHuma notpebutens c TpeboBaHnem 06 ycTpaHeHUW HeAOCTAaTKOB TOBapa A0 AHA BblAayn ero no
OKOHYaHWK pemoHTa. lNpu Bblgaye ToBapa M3roToBUTeNb (MpoaaBsel, YNOJHOMOYEHHAsAs OpraHusauumsa
WA YNONHOMOYEHHbIN WHAMBMAYA/IbHBIA NpeanpuHMMaTeNb, MMMIOpPTep) 06f3aH NpeaocTaBuUTb B
nnucbmeHHon dopme notpedbuTento nHdopmauymio o gate obpalleHua notTpedbuTensa ¢ TpebosaHMem ob
yCTpaHeHUN OBHapY)KeHHbIX MM HeAO0CTaTKOB TOBapa, O AaTe nepeaayu ToBapa noTtpebutenem ans
yCTpaHeHMA He[OoCTaTKOB TOBapa, O AaTe YCTpPaHeHMA HeAOoCTaTKOB ToBapa C WX onucaHuem, 06
MCNONb30BaHHbIX 3aMacHbIX YacTax (geTtansax, maTepuanax) U o gaTe BblgayM TOBapa noTpebuTento no
OKOHYaHWK YCTPaHEHMA HEAOCTATKOB TOBApa.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHUN HeAOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMAEKTYIOLEro M3aenmsa uam
COCTaBHOW YacTM OCHOBHOFO W34e/Mnsi, Ha KOTOPble YCTAHOB/EHbl rapaHTUIHbIE CPOKW, Ha HOBble
KOMMNEKTYloLLee M3aenme UaM COCTaBHYI YacTb OCHOBHOMO MU3Ae/vA YCTaHaB/AMBAETCA rapaHTUAHbIN
CPOK TOW Xe NPOoAO/IMKMUTENIbHOCTU, YTO M Ha 3aMeHEHHble KOMIMJIEKTYIOLWEEe U3AEe/NE UAU COCTaBHYIO
YyacTb OCHOBHOrO M34enusA, eciM WHOoe He MNpPeayCMOTPEHO [AOroBOPOM, W TapaHTUIWHBLIA CPOK
NCYMCNAETCA CO AHA BblAaun NOTPEbUTENIO 3TOro ToBapa NO OKOHYaHUMN PEMOHTA.

(n. 4 B pea. deaepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa TOBapa HeHaA/eXKalllero Kavyecrsa

1. B cnyyae obHapy:KeHUs notpebutenem HeaoCTaTKOB TOBapa WM NpeabAsBiaeHua TpebosaHMA O
ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WUHOMBUAYANbHbIN NpeanpuHMMaTes b, UMMNOPTepP) 06A3aH 3aMeHNTb TaKoM TOBap B TEYEHME CEMU OHEW
CO [OHA nNpeabABNeHUA YKasaHHOro TpeboBaHWa noTpebuTenem, a MpuM  HeobxoaMMOCTU
[ONOJIHUTENIbHON MPOBEPKM KayecTBa TAKOro ToBapa NpPoAaBLOM (M3roToBuTesNeM, YNOJHOMOYEHHOM


consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A5BV1E7G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A5BV1EAG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEDE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1E1G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE018867EECEA19AFBCE9BCA8DDF7027F4F908594CBF59A5113V4E8G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A5BV1E0G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59B52V1E3G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEDE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1E4G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEDE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1E4G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEDE913F2B6E1E5A4DFF00D205897CC98CAF59A56V1E5G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A5BV1E1G

opraHusauMeit WAM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTeneM, UMMIOPTEPOM) - B
TeYeHue ABaALATM AHEN CO AHA NPeabABNEHMA YKa3aHHOro TpeboBaHuMs.

Ecav y npogasua (M3rotoBuTeNs, YNOJHOMOYEHHOM OpraHM3auyu WAM  YNOJHOMOYEHHOTIO
WHOMBMAYANbHOTO NpeanpuHUMaTensa, UMNopTepa) B MOMEHT npeabas/eHnsa TpeboBaHMA OTCyTCTBYET
HeobXxoaMMbI ANA 3aMeHbl TOBAp, 3aMeHa A0/KHa OblTb nNpoBeAeHa B TeYeHWe mecAua Co AHA
npeabsaBAeHMA Takoro TpebosaHums.

B paioHax KpaiHero CeBepa W NpUpPABHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe notpebutens o
3ameHe ToBapa NOAMEXUT YA0BNAETBOPEHMIO MO €ro 3aAB/EHUIO B CPOK, HEOOXOANMBIN ANA 0YepesHON
[OCTaBKM COOTBETCTBYIOLWErO TOBAapa B 3TV PalioHbl, B C/lydae OTCYTCTBMA Y Npoaasua (M3rotosutens,
YNO/NIHOMOYEHHON OpraHU3auuMM WAW  YNOJHOMOYEHHOIrO WHAUBUAYANALHOTO NpeanpUHUMaTens,
nmnopTepa) HeobX0AMMOro A/1A 3aMeHbl TOBapa Ha AeHb NpeAbABAEHUA YKa3aHHOTo TpeboBaHuMs.

Ecnv ans 3ameHbl ToBapa TpebyeTtcsa bosiee cemu AHen, no TpebosaHUIO NoTpebuTena npoaasel,
(nsrotoBuTENb NMBO YNONHOMOYEHHass OpPraHM3aumMa WAKW  YNOJHOMOYEHHbIM UHAMBUAYANbHbIN
npeanpuvHMMaTe/Ib) B TEUEHUE TPEX AHEN CO AHA NpeabAB/eHUs TpeboBaHWA 0 3amMeHe ToBapa 06s3aH
6e3B03Me34HO NpPesoCcTaBUTb NOTPEOUTENIO BO BPeMeHHOEe NO/b30BAaHWE Ha Nepuofd 3ameHbl ToBap
ANUTENBHOTO NO/b30BaHMA, 06NaAalOWNINA STUMM Ke OCHOBHbIMW MOTPEOUTENBCKUMM CBOMCTBAMM,
obecneynB ero A0CTaBKY 3a CBOW CYeT. ITO MPaBMAO He PACMPOCTPAHAETCA Ha TOBAapbl, MepeyeHb
KOTOpbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaa/eXalero KayecTsa AoMKeH BbiTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb HA TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUMHbLIA CPOK WCUYUCNAETCA 33aHOBO CO AHA Mepefayn ToBapa
noTtpebutesto.

Ctatba 22. CpoKM yA0BNETBOPEHUSA OTAE/bHbIX TpeboBaHMiM NoTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NOTPebUTeNs 0 COPAa3sMEPHOM YMEHbLUEHWUM MOKYMHOM LieHbl TOBAapa, BO3MELLEHUU
pacxo4oB Ha WCNpasJeHWMe HeaoCTaTKOB ToBapa noTtpebuTenem waM TPeTbMM AWULOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHON CYMMbI, @ TaKxKe TpeboBaHMe 0 BO3MELLEHNN YObITKOB, NPUYMHEHHbIX
notpebuTtento BCNeACTBME NPOAAKM TOBapa HeHaA/eXKalero KayectBa AMbO npenocTaBieHUs
HeHagnexalen MHGoOpmMaLMM O ToBape, MOANEKAT YAOBNETBOPEHWUIO MPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOW OpraHusaumen UM YNoJHOMOYEHHbIM WHAMBUAYANAbHBLIM MpeanpUHUMaTENEM,
MMMNOPTEPOM) B TEYEHUE AECATU AHEN CO AHA NPeabABNEHUA COOTBETCTBYIOLWEro TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpogaBua (M3roToBUTENA, YNOJHOMOYEHHOM OpPraHM3auun UK
YNO/IHOMOYEHHOTO WHAMBWAYANbHOrO MpeanpuHUMaTENs, MMNopTepa) 3a NPOCPOYKY BbINOJHEHUS
TpeboBaHWIt noTpebuTens
(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHuMe npegycMoTpeHHbIX ctatbamm 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINO/IHEHME (334EPKKY BbINONHEHMA) TpeboBaHMA MOTPedbUTENA O MPenoCTaBAEHUM emy Ha
nepuos pemoHTa (3ameHbl) aHaNorMyHoro ToBapa Mpogasel, (M3rotoBUTENb, YMNOJHOMOYEHHas
opraHusaumsa uaM YnoJHOMOYEHHbIN UHOUBUAYANbHbIN NpeanpUHUMATENb, UMIOPTEP), AONYCTUBLUNIA
TaKWe HapyLlLeHus, ynaaunBaeT NoTpebuTento 3a KaxKablli AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZLHOTO MPOLLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensaeTcsa, UCXOAA U3 €ro LeHbl, CyLlecTBOBaBLENW B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpebutens [OMKHO 6biN0 6biTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHOW OpraHusaumen WAM YNOJAHOMOYEHHbIM WHOMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBOILHOIO YA40BNETBOPEHUA TaKoro TpeboBaHWA MAM B AEHb BbIHECEHUA
cypebHoro pelweHnus, ecnmn TpebosaHue f06pOBONBLHO YA40BNETBOPEHO He Oblso.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4yae HeBbINoIHEHUA TpeboBaHM NOTPEObUTENA B CPOKM, NPeayCMOTPeHHble ctaTbamm 20 -
22 HacToAwero 3aKoHa, NoTpebuTenb BNpaBe MO CBOeMYy BbI6OpYy NpeabaBUTb MHble TpeboBaHus,
YCTAHOB/IEHHbIE CTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. [llocneactBuAa HapyweHMA NpPOAABLUOM CPOKa nepegayn npeaBapuTesibHO
OnJIayeHHOro ToBapa noTpebuTesnto

(sBeneHa PepepanbHbim 3aKoHOM 0T 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxku, npeaycmaTpuBatolmini 06A3aHHOCTb NoTpebuTensa npeasapuTenbHO
OMNJIaTUTb TOBAp, LO/IKEH COAEPNKATb YC/I0BUE O CPOKE Nepesaym ToBapa noTpebutentio.

2. B cnyyae, ecan npogasel, NOMYYMBLUMI CYMMY MpegBapuTesibHOW oniaTtbhl B onpesesieHHOM
AOrOBOPOM KYN/IM-NPOAAKN pasmepe, He UCMOHMA 06A3aHHOCTb MO Nepegaye ToBapa noTpebuTento B
YCTaHOBAEHHbIN TaKMM AOFOBOPOM CPOK, NoTPebuTens No ceoemy Bbibopy Bnpase noTpeboBaTh:

nepesayv onjaa4eHHoOro ToBapa B YCTAHOB/IEHHbI UM HOBbI CPOK;

BO3BpaTa CYMMbI NpeaBapuTesibHON onaaTbl TOBapa, He NepefaHHOro NPoAaBLLOM.

Mpn 3Tom noTpebutenb BMpaBe MOTPebOBaTb TaAKXKe MOJHOMO BO3MELLEHUSA YObITKOB,
NMPUYUHEHHBIX €My BCNeACTBME HapyLEeHMA YCTaHOBJAEHHOro [JOrOoBOPOM KYM/M-MPOAaXKM CPOKa
nepegayv npeaBapuTeIbHO ONIAYEHHOro TOBapa.

3. B cnyy4ae HapylweHWs YCTaHOBNEHHOrO [A0rOBOPOM KYM/AW-MPOAAXKM CPOKa nepesauu
npeABapuTeNIbHO ONAAa4YeHHOro ToBapa NOTPebuTento NpoAaBeL, YNAAuUMBAET eMy 3a KaxAabli AeHb
MPOCPOYKN HEYCTOMKY (MeHn) B pasmepe NOJOBUHbLI MPOLLEHTA CYMMbl NpeaBapuTesbHOW OnaaTthl
ToBapa.

HeycToliKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoaaxku nepegada ToBapa
noTpebuTento Ao0XKHa Hbina HbITb OCyLLECTBAEH], 4O AHA Nepesayn ToBapa NOTPebuTeNto AN 40 AHSA
yaoBneTsopeHua TpeboBaHUA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTENbHO YNAa4eHHON UM CYMMbI.

Cymma B3biCKaHHOM noTpebutenem HeEYCTOMKM (NeHW) He MOXKeT npeBbllaTb CyMMmy
npeaBapuTe/ibHOM onaTbl TOBapa.

4. TpeboBaHua noTpebuTens o BO3BpaTe yrnaavyeHHOM 3a TOBAP CYMMbl M O MOJIHOM BO3MELLEHUN
yObITKOB MoasnexaT yAOBJETBOPEHUIO NPOLABLOM B TeYeHME AECATU AHEW CO AHA NpeabaABNEeHUN
COOTBETCTBYtOLLErO TPeboBaHwmA.

5. TpeboBaHua noTpebuTens, ycTaHOBAEHHblIe MYHKTOM 2 HACTOAWEN CTaTbW, He nogjexar
YyAOBNETBOPEHUIO, €CNM NPOoJaBeL, AOKaXKeT, 4YTO HapylleHWMe CPOKOB nepefayn notpebutento
npeABapuTe/IbHO OMJIaYeHHOro ToBapa MPOWU3OLIN0 BCAEACTBME HEMPEOAONMMON CU/bl UM MO BUHE
notpebutens.

Cratba 24. PacuyeTbl ¢ notpebuTenem B cnydYae NpuMobpeTeHUs MM TOBapa HeHag/exKallero
KayecTBa

1. MNpun 3ameHe ToBapa HeHaZ/eXKallero KayectBa Ha TOBAP 3TOM JKe MApPKM (3TUX XKe moaenu u
(nnn) apTnkyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3aMmeHe ToBapa HeHad/1eXKalLEero KayecTBa Ha TaKOM Ke ToBap APYroi mapku (moaenwm,
apTMKyNa) B C/ly4ae, ec/iv LieHa ToBapa, NOAJENKALLEro 3aMeHe, HUXKe LieHbl TOBapa, NpeaocTaBleHHOro
B3aMeH, NOTpebuTe b AOIKEH AONIATUTb Pa3HULY B LieHax; B C/lydae, ec/iv LieHa ToBapa, NoA/iexKallero
3aMeHe, Bbllle UeHbl TOBapa, MNPeAOCTaBAEHHOrO B3ameH, PasHWUa B UEeHax BbiniaynBaeTcs
notpebutento. LieHa ToBapa, NoA/iesKalero 3ameHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHMe noTpebuTeNa He YAOBNETBOPEHO MPOAABLOM, LIeHa 3aMeHSeMoro ToBapa W LeHa
nepenaBaemoro B3ameH TOBapa OMpenesnsatoTCcas Ha MOMEHT BbIHECEHWMS CYAO0M pelleHMA O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B ciyyae npeabvasneHus notpebutenem TpeboBaHNA O COPA3SMEPHOM YMEHbLIEHNN NOKYMNHOW

LeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT npeabaBiAeHMA noTpebuTenem
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TpeboBaHUA 06 yLEeHKe U1, ecin oHo A06POBOJIBHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLeHns 0 CopasMepHOM YMEHbLIEHMM NOKYMHOM LLEeHbI.
(n. 3 B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHaZNEKALLETO KayecTBa NOTpebuTenb Bnpase TpeboBaTb BO3MELLEHMUSA
PasHWLbI MeXAy LLeHOM ToBapa, YCTAaHOBNEHHOW AOrOBOPOM, U LEHOM COOTBETCTBYHOLLErO TOBApa Ha
MOMEHT A06p0BONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHuA nau, ecnm TpebosaHne 406POBOIBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHWS CYAOM PELIEHUS.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pen. deaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaA/eXallero Kavyectsa, NpPoAaHHOIO B Kpeaut, notpebutento
BO3BpALLLAETCA YNAayYeHHada 3a ToBap [AEHEXHas CymMa B pa3mepe MoraweHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakkKe BO3MeLLaeTca naaTa 3a NpeocTaBieHne KpeguTa.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 25. MNpaBo noTpebutena Ha obMeH ToBapa Hag/1exKallero KayecTea

1. MNotpebutenb BnpaBe O0OMeHATb HEMNPOAOBOJILCTBEHHbIN TOBApP HaAJ/eXallero Kavyecrsa Ha
aHaJIOTMYHbIN TOBAp Yy NPOAaBLa, Y KOTOPOro 3TOoT ToBap Obl/1 NPMOBpPETEH, €CNM YKa3aHHbIN TOBap He
nogowen no popme, rabaputam, GpacoHy, pacLBeTKe, pasmepy MU KOMNAEKTaLUUK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeeT NpPaBo Ha 06MeH HENPOAOBOIbLCTBEHHOIO TOBAapa Ha4/1eXKaLLEero KayecTsa B
TeyeHue YeTblpHAALATV AHEN, He CYUTAA AHA ero NOKYMKM.

ObmeH HenpoAoBO/ILCTBEHHOIO TOBApa HAAJIEXKALLLEro Kayecrsa NPOBOAMTCA, €C/IM YKA3aHHbIN
TOBap He 6bln B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbI BMA, NOTPebUTenbCcKMe CBOMCTBA, NI0OMObI,
babpuryHble APAbIKKM, A TaKKe UMEETCA TOBAPHbIM YEK MAN KACCOBbIN YeK MO0 MHOM NoaTBEPKAAOLWMNIA
onaaTy yKasaHHOro ToBapa AOoKymeHT. OTCyTCTBME Yy NOTPEOUTENA TOBAPHOTO YeKa M/IM KaCCOBOTO YeKa
NMbOo MHOro NOATBEPKAAOLWErO ONAATYy TOBApa AOKYMEHTA HE /INLIAET ero BO3MOXKHOCTMU CCbINaTbCA Ha
CBMAETEIbCKME NOKA3aHuA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He NOANENKALLMX OOMEHY MO OCHOBAHWMAM, YKa3aHHbIM B HACTOALLEN CTATbe,
yTBepaaetca MpasutenscTsom Poccuinickonn Pegepaumn.

2. B cnyyae, ecniv aHanornyHbI ToBap OTCYTCTBYET B NPOAAXKeE Ha AeHb obpaleHna notpebutens
K npoAaBsLy, NoTpebuTenb BNpaBe 0TKA3aTbCA OT UCMOJIHEHWUA A0roBOPa KyNan-npoaaxu n notpebosatb
BO3BpaTa yMn/ja4yeHHOW 33 yKa3aHHbIN TOBap AEHEXHOW cymmbl. TpeboBaHue noTpebuTtens o Bosspate
yNia4eHHOM 3a yKa3aHHbI TOBAP LEHEXHON CyMMbl NOSNEXKNUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto noTpebuTens ¢ NpoaasBLOM OOMeH TOoBapa MOKET OblTb NPesycMOTPeH npwu
NOCTYN/IEHNWN aHANOTMYHOrOo ToBapa B npogaxKy. lpopasel, 06fA3aH HesaMeANUTENbHO COOBWUTD
notpebuTento o NOCTyN/JeHMM aHaIOrMYHOIO TOBApPa B NPOAAXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpaTtuna cuny. - PeaepanbHblin 3akoH o1 25.10.2007 N 234-P3.
Cratba 26.1. JUCTaHLMOHHBIM cnocob npoaarku ToBapa
(sBeaeHa PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOM KYMAU-NPOLANKM MONKET ObiTb 3aKNHOUYEH Ha OCHOBAHWWM O3HAKOM/EHMA
noTpebuTens ¢ NnpesoXKeHHbIM NPOAABLLOM ONMMCAHMEM TOBapa MNOCPEACTBOM KATaNOros, NPOCMNEKTOB,
6yKknetoB, POTOCHUMKOB, CPEACTB CBA3U (TENEBM3MOHHOM, MOYTOBON, PAAMOCBA3N U APYIUX) NI UHBIMU
WCKAOYAOLWMMM BO3SMOXKHOCTb HEMNocpeaCcTBEHHOrO O3HAKOMAeHMA noTpebutena ¢ ToBapom ambo
06pa3yomM ToBapa NpPW 3aK/IOYEHUM TaKOro [0rosopa (AMCTaHUMOHHBIM cnocob npoparkM ToBapa)
cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MpopaBuoOM [0 3aKAOYEHMA [0roBopa [AO/KHa ObiTb npeaocTaBneHa noTpebutento
nHbopmaumsa o6 OCHOBHbIX NOTPebUTENbCKUX CBOWCTBax ToBapa, 06 aapece (MecTe HaxoXaeHua)
npoAasLa, O MecTe M3roToB/eHWa TOBapa, O NOJHOM GUPMEHHOM HAaMMEHOBaHUM (HaMMeEHOBaHWM)
npoaasua (M3rotoBuTeNs), O LeHe M 06 ycnoBuAx NpuobpeTeHWa TOBapa, O ero A0CTaBKe, CPOKe
Cny»K0bbl, CPOKE FOAHOCTU U rapaHTUMHOM CPOKe, O NOPSALKE ONIaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHME
KOTOPOro AENUCTBYET NpenoXKeHne 0 3aK/I0YeHUM 40roBopa.

3. NoTpebuTento B MOMEHT AOCTAaBKM TOBapa A0/1XKHa ObITb B NMCbMEHHOM popme nNpeaocTaBieHa
MHPOpMaLMA O ToBape, NpeasyCMOTPEHHAn cTaTbei 10 HacTosLWero 3aKoHa, a TakKe NpegycMOTPeHHasn
NYHKTOM 4 HacToALel cTaTbn MHGOPMaLMA O NOpPAAKE U CPOKaxX BO3BpaTa ToBapa.

4. MoTtpebuTtenp BNpaBe OTKA3aTbCA OT ToBapa B fboe BpemA A0 ero nepegayn, a nocne
nepeaayv ToBapa - B TeYEHUE CEMU AHEN.

B cnyyae, ecim nHbopmauma o nopsiake M CPOKax BO3BpaTa TOBApa Hag/eXKallero KayectBa He
6blna npepocTaBneHa B NUCbMEHHOW ¢dopme B MOMEHT [0CTaBKM ToBapa, NoTpebuTenb Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaaym Toeapa.

Bo3BpaT TOBapa Haa/ieXKallero KayectBa BO3MOXKEH B C/ly4ae, eC/IM COXPaHEeHbl ero TOBapHbIN
BMA, NOTPebuUTenbCKMe CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPKAAWMA GAKT U YCA0BUA MOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens [OKyMeHTa, noaTBep)Aaatowero ¢akT u ycnosus
MOKYMKWN TOBapa, He NIMLIAaeT ero BO3MOMKHOCTM CCbiIaTbCA Ha Apyrve AOKasaTesibCTBa nNpuobpeteHuns
ToBapa y AaHHOro nNpoaasua.

MoTpebuTens He BMpaBe OTKa3aTbCA OT TOBapa HAAJEXallero KayecTBa, MMEOLWLEro
UHOMBUAYANbHO-ONPEeAEeNeHHble CBOWCTBA, €CAM  YKA3aHHbIM ToBap MOXeT ObITb MCNO/Ab30BaH
NCKAOUYMTENIbHO NpUobpeTatoLLmMm ero notpebutenem.

Mpwn oTKase noTpebuTens OT TOBapa NpPOLABEL, AOJIKEH BO3BPATUTb EMY LEHENKHYIO Cymmy,
yNNayeHHylo noTpebutenem no [O0rosopy, 3a WCKAOYEHMEM pPACXOAOB MNMPOAABLA HA AOCTaBKy OT
noTpebuTens BO3BPALLEHHOIO TOBapa, He No3gHee YyeM Yepes AecATb AHEeW CO AHA NpeabABieHUs
noTpebuTenem cooTBeTCTBYIOLLErO TPEOOBaHMA.

5. Mocneactsns nNpoaaM TOBapa HEHaANeXKallero KayecTBa AMCTaHLMOHHbIM Ccnocobom
NpoAaXKn ToBapa YCTAHOB/IEHbl MOJMIOKEHUAMW, NPEAYCMOTPEHHbIMKU CTaTbaAmM 18 - 24 HacToALero
3aKoHa.

Cratba 26.2. lpasuaa Npoaaku oTAebHbIX BUA0B TOBApOB
(sBegeHa PegepanbHbim 3akoHoM oT 18.07.2011 N 242-93)

MpaBuia NpoAakM OTAE/IbHbIX BUAOB TOBAPOB YCTaHaBaMBatoTca lNpaButenbctBoMm Poccuiickoi
depepaumu.

lnasa IIl. 3ALLUTA NPAB NOTPEBUTE/EN MPU BbINOIHEHUN
PABOT (OKA3AHWW YCNYT)

Ctatba 27. CpoKM BbiNno/HEHUS paboT (okasaHus ycayr)

1. WUcnonHuuTtenn o0683aH OCYLIECTBMTb BbINOAHEHME paboTbl (OKasaHWe ycayru) B CPOK,
YCTaHOBAEHHbIN NPaBUIamM BbINOJAHEHMA OTAENbHbIX BUAOB paboT (OKa3zaHWA OTAe bHbIX BUAOB YCayr)
AN AOrOBOPOM O BbIMNOAHEHUU PaboT (OKasaHuKM ycayr). B aoroBope o BbINOAHEHUM paboT (OKasaHUK
YCAYT) MOKET npeaycmaTpmMBaTbCs CPOK BbIMOJMHEHUA PaboTbl (OKasaHWUA YCAyru), ecinu yKasaHHbIMU
npasBMnamMmm OH He MNpPeAycMOTPEH, a TaKXe CPOK MeHbllen MPOAO/IKUTENbHOCTU, YeM CPOK,
YCTaHOBAEHHbIN YKa3aHHbIMM NpaBuaaMu.

2. Cpok BbINOAHEHUsA paboTbl (OKasaHMA YyCAYrn) MOMKET onpeaenatbca Aatoin (nepuoaom), K
KOTOPOW A0/1KHO OblTb 3aKOHYEHO BbiNoHEHWE PaboTbl (OKasaHue ycayrmn) uam (1) aaTo (nepuogom),
K KOTOPOW MCNONHUTENb AO/BKEH NPUCTYNUTL K BbINOAHEHMIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbinoaHeHMe paboTbl (OKa3aHWe yCiyru) ocyLwecTBASETCa No YacTam ([,0CTaBKa

nepuoamMyeckoit neyatn, TeXHUYECKoe OBCNYXUBaHWE) B TeyeHWe CPOKa AelcTBMA [A0rosBopa o
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BbIMO/MHEHUN paboT (OKasaHMM YCAYr), [AOJXHbI NPeaycMaTpMBaTbCA COOTBETCTBYIOWME CPOKU
(neproapl) BbINOAHEHMA TaKNX PaboT (OKasaHUs ycayr).

Mo cornalweHuo CTOPOH B A0roBope MOryT 6biTb MpPeaycMOTPEHbI TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB paboTbl (MPOMeEKYTOYHbIE CPOKM).
(n. 3 BBegeH deapepanbHbiM 3akoHOM 0T 17.12.1999 N 212-3)

Cratbsa 28. MNocnencTema HapyLeHUa UCNOJIHUTENIEM CPOKOB BbIMOIHEHWA PaboT (OKasaHms ycayr)

1. EcAv McnonHWUTeNb HapyLIMA CPOKM BbINOAHEHMA PAabOTbl (OKa3aHWA YCayru) - CPOKM Havana u
(nnn) oKoHuYaHMs BbINOAHEHMA PaboTbl (OKa3aHMA ycayrn) u (MamM) NPOMeKYTOYHbIE CPOKU BbINOJHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo Bpema BbIMONHEHUA pPaboTbl (OKA3aHMA YCAYyrv) CTaso OYEBUAHDIM,
YTO OHa He byAeT BbINO/IHEHA B CPOK, NOTPebMTeNb No cBOEMY Bbibopy Brpase:

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-93)

Ha3HaYWUTb UCMONHUTENIO HOBbIM CPOK;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NopyyYnTb BbINOSHEHWE pPaboTbl (OKasaHMe ycayru) TPeTbUM /MLAM 33 PasyMHYK LEHY WAu
BbIMO/IHUTb €e CBOMMM CUAaMK M NOTPebOBaTb OT UCNONHUTENSA BOSMELLEHUA NOHECEHHbIX PACX0L0B;

notpeboBaTb yMeHbLUEHMWSA LLeHbI 33 BbINO/IHEHWE PaboTbl (OKa3aHuMe ycayru);

OTKa3aTbCsA OT UCMOJIHEHWUA AOTOBOPA O BbINOJHEHUM PaboTbl (OKa3aHUK ycayru).

(8 pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTens Bnpase NOTPeboBaTb TaK¥Ke MONHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMY B
CBA3M C HapyLlUeHNeM CPOKOB BbINOJIHEHWNA PaboTbl (OKa3aHUA ycayrun). YObITKM BOSMELLLAIOTCA B CPOKM,
YCTAHOB/IEHHbIE A/151 YA0B/IETBOPEHUA COOTBETCTBYIOLWMNX TpeboBaHMI noTpebuTens.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHauyeHHble noOTpebUTeNleM HOBble CPOKWU BbINOJHEHWA paboTbl (OKasaHua ycayru)
YKa3bIBaloTCA B JOrOBOPE O BbINOAHEHWUW PaboTbl (OKa3aHWUK ycayru).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae nNpoOCPOYKM HOBbIX CPOKOB MOTPebUTeNb BNpaBe MNPeabABUTb UCMONHUTENO WHblIe
TpeboBaHWUSA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALen cTaTbMm.

3. LieHa BbINo/sIHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaemasn noTpebuTento Npu oTkase oT
WCMONHEHMA [0roBopa O BbINOJHEHUW pPaboTbl (OKa3aHUWM YyCAYyru), a TaKXKe y4YuTbiBaemMas npwu
YMEHbLIEHNN LEHbl BbINOJAHEHHOM pPaboTbl (OKA3aHHOM YyCAyru), onpepenseTcas B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLero 3aKoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMOJIHEHWA 4OTOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUKU yCayrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3IMELLEHUSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B Mpouecce BbINMOJHEHUSA paboTbl
(oKasaHua ycnyru), a TakkKe naaTbl 32 BbINOJIHEHHYIO PaboTy (OKasaHHyl ycayry), 3a UCKAIOYEHUEM
CNyYan, ecnmn NoTpebuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKa3aHHYy ycayry).

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

AbB3au, uckoYeH. - PeaepasibHblii 3aKkoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapylleHWa YCTaHOBJ/IEHHbIX CPOKOB BbIMOJIHEHWUA PaboTbl (OKasaHWs ycayru) uam
Ha3HaYeHHbIX NOTpebuTesieM Ha OCHOBaHMM MyHKTA 1 HacToAWeN CTaTbW HOBbIX CPOKOB UCMOJIHUTE/b
yNNaynBaeT NoTpebuTeNto 3a Kaxkabli AeHb (Yac, ecnu CPOK onpenaesieH B Yacax) MPOCPOUKU HEYCTOMKY
(neHlo) B pasmepe Tpex NPOUEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKasaHWA ycayru), a ecam ueHa
BbIMO/MIHEHWUA PaboTbl (OKasaHMA ycnyru) OOroBOPOM O BbIMOJAHEHMM pPaboT (OKasaHuWM ycayr) He
onpeaeneHa - oblei LeHbl 3aKasa. [JOroBopomM O BbINMOJAHEHUMM PABOT (OKasaHWWM YCAyr) mexay
notpebuTenem U UCNONHUTENEM MOKET BbITb yCTaHOBAEH 60Jiee BbICOKUI pasMep HEeYCTOMKM (neHu).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHa) 3a HapylleHWe CPOKOB Hayana BbINOJHEHWs pPaboTbl (OKasaHuAa ycayru), ee
STana B3bICKMBAETCA 3a KaXKAblA AeHb (4ac, ecan CPoOK onpefesneH B 4vacax) NPOCPOYKM BMAOTb 40
Hayana BbINOAHEHUA paboTbl (OKazaHuA yCayrn), ee 3Tana WAM NpPenbABAEHUA NoTpebutenem
TpeboBaHWUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALein cTaTbMm.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
HeycToliKa (neHs) 3a HapylweHMe CPOKOB OKOHYAHMA BbINOJIHEHUS PaboTbl (OKa3aHWUs ycayru), ee
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STana B3bICKMBAETCA 3a KarKAbli AeHb (4ac, ecan CpoK onpegeneH B 4vacax) MPOCPOYKM BMNIOTb A0
OKOHYaHWA BbINOMIHEHMA paboTbl (OKasaHMA ycayru), ee atana UAM NpeabasneHuMa notpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLeNn cTaTbMy.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MOTpPebuTenem HeycToMKU (MeHW) He MOXKeT MPEBbIWaTb LLEeHY OTAE/bHOro
BMAa BbINOJHEHUA paboTbl (OKasaHUA ycnyru) uamM obuiyio UeHy 3akasa, ec/lM LeHa BbiMoJHEeHMUsA
OTAENbHOro BMAa PaboTbl (OKasaHWA ycayru) He onpeaesneHa AOrOBOPOM O BbIMOJHEHUU PabOThI
(okasaHuu ycnyrn).

Pasmep HeycToilKM (neHM) onpeaensercs, uUcxoaAa U3 LEHbl BbINOAHEHUA paboTbl (OKasaHuA
YCNyrn), a ecnv yKasaHHana UeHa He onpeaesieHa, Mcxoan 13 obliel LeHbl 3aKasa, CyllecTBoBaBLIeN B
TOM MecTe, B KOTopom TpeboBaHWe noTpebutens 4oKHO 6bl10 ObiTb YAOBNETBOPEHO UCMONHUTENEM B
OeHb [06pOBO/SILHOMO YAOBAETBOPEHMA Takoro TpeboBaHWs MAM B AeHb BblHeceHWA cyaebHoro
pelueHun, ecnm TpeboBaHWe noTpebutens A4o6pPoOBO/IbHO YA0BAETBOPEHO He Bbino.

6. TpeboBaHUs noTpebuTenn, ycTaHOBAEHHble MyHKTOM 1 HacTosllel cTaTbM, He nognexkat
YOOB/IETBOPEHUNIO, €C/IN  WUCMONHUTENb [OKaXKeT, 4YTO HapyleHWe CPOKOB BbINONHEHUA PaboThbl
(okasaHwus ycnyrun) npomsoLwio BcaencTeue HENPeoao0IMMON CUbl UK NO BUHE noTpebutens.

Cratba 29. [paBa noTpebutens npu oOHAPYXKEHUU HEeAOCTaTKOB BbIMOJIHEHHOM pPaboThbl
(okasaHHOWM ycnyru)

1. NoTpebutenb Npu OBHAPYKEHUM HEAOCTATKOB BbINOJHEHHON PabOTbl (OKasaHHOM ycayru)
BNpaBe No ceoemy Bblb6opy noTpeboBaTb:

6€e3B03Me3HOro YCTPaHeHMUA HeJOCTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLLErO YMEHbLLIEHUA LieHbl BbINOJAHEHHOM paboTbl (OKa3aHHOM ycayru);

6€e3BO3Me34HOr0 M3roTOB/NEHUS APYroM BeWM M3 O4HOPOAHOro MaTepuasa TaKoro e KayecTsa
WA NOBTOPHOTO BbIMNOHEHUA PaboTbl. MNpn 3TOM NOTPebuTenb 06583aH BO3BPATUTL paHee nepesaHHyto
€My UCMOJIHUTENIEM BeLLb;

BO3MELLEHUA MOHECEHHbIX MM PACXOLOB MO YCTPAHEHWIO HEeAOCTATKOB BbIMOMHEHHOW pPaboThl
(oka3aHHOW ycnyru) cBOMMK CUNAMU UAU TPETBUMM IULLAMMU.

YpnosnetsopeHne TpeboBaHU noTpebutena o 6e3Bo3me3gHOM YCTPAHEHUM HepocTaTKos, 06
M3roTOBNIEHUM ApPYroii Bewu WAM O MOBTOPHOM BbIMNOSIHEHUM pPabOTbl (OKasaHWW ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B POpPMeE HEYCTOMKM 33 HAapyLLEeHME CPOKA OKOHYAHUS
BbINO/IHEHWA PaboTbl (OKa3aHUA ycayru).

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKa3aTbCA OT MCMOJHEHUS A0roBopa O BbINOJIHEHUU pPaboTbl (OKasaHWUM
ycayru) n notpeboBaTh NOJIHOrO BO3MELLLEHUA YObITKOB, €C/IN B YCTaHOBNEHHbIM YKa3aHHbIM 40r0BOPOM
CPOK HeAOCTaTKM BbINOJIHEHHOM pPaboTbl (OKa3aHHOW ycAyrM) He YCTPAHEHbl MCMNOJHUTENIEM.
MoTpebuTenb TakKe BMNpaBe OTKA3aTbCA OT UCMOJIHEHWA AOroBOpa O BbINOJHEHUM PaboTbl (OKasaHWuM
ycnyru), ecam um obHapyKeHbl CyLLeCTBEHHble He0CTaTKU BbINMOJHEHHOW PaboTbl (OKa3aHHOM ycayru)
WAN UHbIE CYLLeCTBEHHbIe OTCTYN/IEHNA OT YCI0BUIA 40roBOpa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase NOTPeboBaTb TaKXKe MOJHOrO BO3MELLEHWUS YObITKOB, MPUUYNUHEHHDBIX eMY B
CBA3M C HeOO0CTAaTKAMWM BbINMOAHEHHOW PaboTbl (OKasaHHOM ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE A5 YA,0BNETBOPEHUS COOTBETCTBYIOWMX TPpebOBaHUI NoTpebutens.

2. LleHa BbiNosiHeHHOM paboTbl (OKa3aHHOW yciyru), Bo3BpaliaemMas noTpebuTento npu oTkase oTt
WCMOJIHEHWUA [0roBopa O BbIMNOJHEHUU pPaboTbl (OKA3aHUM YCAYrU), a TaKKe ydyuTbiBaemas npwu
YMEHbLIEHNN LLeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycayru), onpenensercs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLEro 3aKOoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HEAOCTAaTKAaMWU BbINOJHEHHOW PaboTbl (OKasaHHOW ycayru), moryTt
6bITb NpeabABAEHbI MPU NPUHATUMN BbINOJHEHHON PaboTbl (OKA3aHHOM YCAYrn) AN B XO4€ BbINOAHEHMUA
paboTbl (OKasaHuA ycayrn) nMbo, ecanm HEeBO3MOXKHO OBHApPYMKWUTb HeAOCTaTKM MNpPU  MPUHATUK
BbIMOJIHEHHOM PaboTbl (OKAa3aHHOM yCNyru), B TeYUEHUE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM MYyHKTOM.

MoTpebuTtens Bnpase npeabABAATb TPebOBaHWSA, CBA3aHHble C HEAOCTAaTKAMM BbINOJHEHHOWM
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paboTbl (OKa3aHHOW YC/Nyru), ecim OHW OBHapyXeHbl B TeYeHMe rapaHTUIMHOTO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax ABYyX J/IeT CO [AHA NPUHATUA BbINOJHEHHOW pPaboThI
(oKasaHHOWM ycnyrM) uamM nNATM NeT B OTHOLWIEHWMM HEeAOCTaTKOB B CTPOEHUW U MHOM HeZBUNKMMOM
UMyLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. WUcnonHuTenb OTBeYaeT 3a HeAoCTaTKM paboTbl (ycayrn), Ha KOTOpYyl He YyCTaHOBAEH
rapaHTUHbINA CPOK, ecnu noTpebuTenb AOKaXKeT, YTO OHM BO3HUKAM [0 ee MPUHATUA UM WAM No
NPUYUHAM, BOSHUKLIMM 4,0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBNEH FAPAHTUMHBIN CPOK, WUCMONHUTENb
OTBEYAET 33 ee HeJOoCTATKM, €C/IM He AOKAMKET, YTO OHM BO3HWMKAW nocne NpuHATUA paboTbl (ycayrm)
notpebutenem BCAEACTBME HApyWeHUA MM MNpPaBWU UCMNOJb30BaHUA pesynbTata paboTbl (ycnyru),
AEeNCTBUIA TPETbUX INL, U HEMPEOA0/IMMOMN CUbI.

(n. 4 BBeneH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycMOTPEHHbIN AOroBOPOM rapaHTUMHBINA CPOK COCTaBAsSET MeHee ABYX
NeT (NATY NeT Ha HeABUXMMOE MMYLLECTBO) M HEAOCTAaTKM pPaboTbl (ycnyrm) obHapyKeHbl noTpebutenem
MO UCTEYEHWUWN FAPaAHTUIHOIO CPOKa, HO B Npeaenax AByX AeT (NATU NeT Ha HeABUKMMOE UMYLLECTBO),
noTpebuTens BnpaBe NpeabaBUTb TPEOOBAHMSA, NPELYCMOTPEHHbIe MYHKTOM 1 HacToALWwel CTaTbu, ecim
OOKAXeT, YTO TaKMe HeAOCTaTKM BO3HMKAM A0 NPUHATMA UM pesyabTata paboTbl (ycayru) mau no
NPUYUHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BblfIBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycnyru) notpedbutenb Bhpase
npeabaABUTb MUCNoNHUTENO TpeboBaHMe O 6e3BO3ME3LHOM YCTPAaHEHWW HEAO0CTATKOB, €CAN AOKAXKET,
YTO HEeL0CTaTKM BO3HUKAN A0 NPUHATUS UM pe3ybTaTa paboTbl (ycayru) Mam no npuymMHam, BO3SHUKLLMM
[0 3TOro MOMeHTa. 3To TpeboBaHME MOXKET BbiTb NPeabAB/IEHO, €C/IU TaKMe Hef0CTaTKM OB6HapYKeHbI
No WCTeYeHUW AByX NeT (NATWM NeT B OTHOWEHUU HEABUKMMOTO MMYLLECTBA) CO AHA NPUHATMA
pesynbtata paboTbl (ycnyru), Ho B Npegenax yCTaHOBNEHHOro Ha pe3ynbTaT paboTbl (ycnyru) cpoka
CNYXKObl AN B TeUEHUE AECATU NET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrm) notpebutenem, ecnu
CPOK cNy»bbl He ycTaHoBAeH. Ecnn aaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHWe ABaALATU AHEN
CO OHA ero npeabaB/ieHUs noTpebutenem nam obHapy*KeHHbIW HeLOCTaTOK ABAAETCA HEYCTPaHUMbIM,
noTpebutenb no cBoemy BbiboOpy Bnpase TpeboBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHMA LieHbl 3a BbIMONHEHHYO PaboTy (OKa3aHHYo ycayry);

BO3MELLEHUA MOHECEHHbIX MM PACXOL0B MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOAHEHHOW pPaboTbl
(oKa3aHHOW ycnyrn) ceoMMM CUAAMU UAU TPETBUMU NNLLAMMU;

OTKasa OT WCMOJIHEHWUA OO0roBOpa O BbIMOJHEHMM PaboOTbl (OKasaHWW yCayru) M BO3MELLLEHUSA
yObITKOB.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 30. CpoKM yCcTpaHeHUsa Hego0CTaTKOB BblMO/IHEHHOM paboTbl (OKa3aHHOM ycayru)

Hepoctatkm pabotbl (ycayrM) [oOMKHbI ObiTb YCTPaHEHbl MCMOJIHATENEM B PasyMHbI CPOK,
Ha3HayeHHbIN noTpebutenem.
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3aL, UCKNtoYeH. - PeagepanbHbl 3aKoH oT 17.12.1999 N 212-$3.

HasHauyeHHbIli NoTpebuTenem CpoK ycTpaHeHWa HeaoCTaTKOB TOBapa YKasbiBaeTca B A0roBope
MWAN B MHOM MNOAMUCbIBAEMOM CTOPOHAaMW [OKYMeHTe /Mbo B 3aABNEHUM, HAMpPaBJEHHOM
notpebuTenem UCNoNHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npPesyCMOTPEHHbIX HACTOALLEN CTAaTbeM CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINO/IHEHHOW PaboTbl (OKa3aHHOM yCAyrn) UCNONHUTENb YNaaYnMBaeT NOTPEOUTENtO 33 KaKAabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHI0), pasmep 1 NopALOK UCUUCAEHUA KOTOPOI ONpesenstoTca B COOTBETCTBUMU
C NYHKTOM 5 cTaTbn 28 HacToALLero 3aKoHa.

B cnyyae HapylweHMA yKasaHHbIX CPOKOB NoTpebuTens Bnpase NpeabABUTb UCMONHUTENIO UHbIE
TpeboBaHUsA, NpeaycMoTPeHHble NyHKTaMK 1 1 4 cTaTbm 29 HacTosLLero 3aKoHa.
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CtaTtbAa 31. CpOoKM yA0B/ETBOPEHNA OTAE/bHbIX TPebOoBaHUI NOTpebuTenn

1. TpeboBaHua noTpebuTens 06 yMeHbLWEHWM LEHbl 3a BbINOJHEHHYO PaboTy (OKasaHHyH
ycayry), o BO3MELLEHUN PACXOAO0B MO YCTPAHEHWUIO HEAOCTAaTKOB BbIMOJHEHHON PaboTbl (OKAa3aHHOM
YCAYrn) CBOMMU CUaMU AN TPETbUMKU NNLLAMK, @ TaKX¥Ke O BO3BpaTe yniavyeHHOoM 3a paboTty (ycayry)
OEHEXKHOW CYMMbl M BO3MELLEHNN YObITKOB, MPUUYMHEHHbIX B CBSA3W C OTKA30OM OT UCMOJIHEHUS 40r0BOPa,
npeaycMoTpPeHHble NyHKTOM 1 ctatbn 28 n nyHKTamum 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YA0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHUN COOTBETCTBYOWEro TpeboBaHuA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHUsA noTpebutens o 6e3B03ME3LHOM M3rOTOBJIEHWUM APYroN BewW U3 O4HOPOLHOro
MaTepuana TaKoro e KayecTBa MM O MOBTOPHOM BbINO/IHEHUWN PaboTbl (OKa3aHUKU ycayrv) noanexart
YO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbINOJ/SIHEHUS PaboTbl (OKasaHWA ycayru), a B
C/ly4ae, ecam 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeAyCMOTPEHHbIN AOrOBOPOM O BbINOJHEHUU PABOTHI
(OoKasaHuK ycnyrun), KOTopbli Bbl HEHageXKaLe UCNOTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAE/bHbIX
TpeboBaHUI NOTPebuTeNna MUCNOAHUTENb YNJauyMBaeT MNOTPebuTeNnto 3a KaKgbli AeHb MPOCPOYKMU
HeyCTOMKyY (MeHto), pasmep 1 NOPALOK UCHUCIEHUS KOTOPOWN ONPeAenstoTca B COOTBETCTBUM C MYHKTOM
5 ctaTtbu 28 HacToAwero 3akoHa.

B cnyyae HapyLeHMA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HAacToALLEN cTaTbU, NOTPebUTe b BNpaBe
NpeabABUTb UCMONHUTENIO UHble TPEOOBaHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 U NyHKTamu 1 1
4 cTtaTbM 29 HacTosALwero 3aKoHa.

Cratba 32. [paBo noTpedbuTena Ha OTKa3s OT WCNOJIHEHWUS A0roBopa O BbINOJHEHUM pPaboT
(okasaHuu ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenn Brnpase OTKA3aTbCA OT MCMO/HEHMA OO0roBOPa O BbIMOAHEHMM pPaboT (OKasaHuu
ycayr) B noboe Bpema npu yCOBMM ONAaThl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX MM Pacxoios,
CBA3aHHbIX C UCNOHEHWEM 06A3aTENbLCTB MO AAaHHOMY A0roBOpY.

Cratba 33. CMeTa Ha BbINo/IHEHMe pPaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpesycMoTPeHHOW AOroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUM YCyru), MOXKET bbITb COCTAaBAEHA TBEPAAs U NPUBAN3UTENbHAA CMETA.

CocTaBneHune Takoi cmeTbl No TpeboBaHMIo NoTpebuTena AN UCNonHUTens obAsaTenbHo.

2. WcnonHuteno He Bnpase TpeboBaTb yBe/NMYEHWA TBepAOW CMeTbl, a NoTpebutenb - ee
YMEHbLUEHWNA, B TOM YuC/le B CAy4Yyae, Korga B MOMEHT 3aK/OYeHWs [O0roBopa MCK/oYanach
BO3MOYHOCTb NPeAYyCMOTPETb NOJHbIA 06bemM NogneXKalmux BbIMOJHEHWUIO PaboT (OKaszaHUIo ycayr) uam
HeobXxo4MMbIX A1 3TOro Pacxon0B.

McnonHuTenb umeeT npaBo TpeboBaTb YyBe/NMYEHWA TBEPAOM CMETbl MPU  CYLWECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanoB M o6opyLoBaHWA, NPEAOCTaBAAEMbIX UCMNOMHUTENEM, A TaK¥Ke
OKa3blBaEMbIX €My TPETbMMW IMLAMWN YCAYT, KOTOPOE Henb3s 6bl10 NpeaycMoTpeTb MPU 3aKAl0UYEHUN
porosopa. Mpu oTkase noTpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCNOJIHWUTENb BMpaBe PacTOPrHyTb
[0roBop B cyaebHom nopsagke.

(n. 2 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbIMONHEHMSA  AONOAHMTENbHbIX paboT (oKasaHuA
AOMONHUTENbHBIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOro NPEeBbIWEHUA NPUBANU3UTENLHON CMETbI,
ncnonHuTeNb 06s3aH CBOEBPEMEHHO NpeaynpeauTb 06 aTom notpebutens. Ecan notpebutens He gan
cornacue Ha npesblweHWe NPUbIU3UTENbHOM CMEeTbl, OH BMPaBe OTKA3aTbCA OT UCMOJIHEHWA 4OroBOpa.
B aTOoM cnyyae McnonHUTENb MOXKET TpeboBaTh OT NOTPebUTENA YNAaThbl LLEHbI 338 BbINOJHEHHYIO PaboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He nNpeaynpeavswnii  notpebutens o  Heobxogumoctu


consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59B56V1E5G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59B56V1EAG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59B56V1E4G

npeBblWeHnAa NpubAN3NTENbHOW CMeTbl, 0653aH WMCMOAHUTb O0roBOP, COXPAHAA MPaBO Ha onaaTy
paboTbl (ycnyru) B npeaenax npubaAn3nTenbHOM CMeTbI.
(n. 3 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

Ctatba 34. BbinosHeHWe paboTbl U3 MaTepuana UCNOJAHUTENS

1. UcnonHutenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHy 4OrOBOPOM O BbINOJHEHUM PaboThI,
13 CBOEro matepuana u CBOMMU CPpeacTBamm, eCIM MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHutenb, npeaocTaBMBLUMIA  maTepuan ANA  BbINOAHeHWA paboTbl, oTBe4yaeT 3a ero
HeHag/1exalllee KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTW MpoJaBLa 3a TOBapbl HeHaaNerKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Matepuan UCnoaHUTENA oniaunBaeTca notpebutenem npu 3akA0YEHMM YKa3aHHOro A0rosopa
NOMIHOCTbIO MAM B pasmepe, YKa3saHHOM B [0roBope O BbINOJHEHUMM paboTbl C  YC/AOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayvyeHUU notpebutenem BbINOAHEHHON UCNONHUTENEeM paboTbl, ecaun
MHOW NOPAZOK PacyeToB 3a MaTepman UCNONHUTENA He NPeayCMOTPEH cornallieHnem CTOPOH.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyaax, nNpeayCMOTPEHHbIX AOrOBOPOM O BbIMOIHEHUM paboTbl, maTepuan MOMKeT 6biTb
npeaocTtasneH uUcnoaHuTenem notpebutento B8 Kpeaut. [locneaylollee M3MEHEHUE  LeHbl
npeaocTaBAeHHOro B KpeauT maTepuana UCNoNHUTENS He BedeT 3a coboi nepepacyera.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTepuan UCMNOJSHUTENA U Heobxoaumble ANA BbINOAHEHUSA PaboTbl TEXHUYECKME CpeacTBa,

MHCTPYMEHTbI M npoyee A0CTaBAATCA K MECTY BbINOHEHUA paboT UcnosiHuTenem.

O npumeHeHWN MONOXKEeHUI cTaTbM 35 K OTHOLWEHMAM NO A0roBOpPY, CBA3AHHOMY C OKa3aHUEM
YCAYT N0 XMMUYECKOMN YMCTKE M3aennin, cMm. nucbmo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Bellbto) notTpebutens

1. Ecnv paboTa BbIMNOAHAETCA MOJIHOCTBIO MM YACTMYHO M3 MaTepuana (c Belibio) notpebutens,
MCNOMIHUTE/Ib OTBEYAET 33 COXPAaHHOCTb 3TOro0 MmaTepuana (BeLLm) U NpaBuIbHOE ero NCMNOJ/b30BaHME.

NcnonHutenb 0653aH:

npeaynpeauTb notpebutens o HENpPUrogHoCcTM WAW HeAobpOoKayecTBEHHOCTU nepenaHHoro
notpebutenem matepuana (sewm);

npeacTaBuTb oTYeT 06 M3pacxoA0BaHUM MaTepuana U BO3BPATUTL €ro OCTaToK.

B cnyyae nonHOMW MAKM YacTUUHOWM yTpaTbl (MOBpPEXAEHWs) maTepuana (Bewm), NPUHATOro OT
notpebuTens, UCNosHUTENb 0653aH B TPEXAHEBHbIM CPOK 3aMEHWUTb €ro OA4HOPOAHLIM MaTepuanom
(BeLLbIO) aHAaNOrMYHOTO KayecTBa M MO XKefaHuo noTpebutens U3roToBUTb Usgenme M3 o4HOPOLHOTO
maTtepuana (Belum) B pasymHblii CPOK, a NPWU OTCYTCTBMM OAHOPOAHOrO MaTepunana (BeLm) aHaaorMyHoro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LeHy YTpayeHHOro (NoBpeAeHHOro) martepuana
(Bewwym), a TakKe pacxompbl, NOHECEHHbIe NoTpebuTenem.

2. lleHa yTpauyeHHOro (NOBpeXKAeHHOro) maTepuana (Bewu) onpepenserca, UCXo4a W3 LeHbl
maTtepuana (BelLm), CyLecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue NoTpebutens AONKHO bbl1o
6bITb YA0BNETBOPEHO UCNONHUTENIEM B A€Hb 406POBO/ILHOMO YA0B/IETBOPEHMUA Takoro TpeboBaHuA nam
B OeHb BblHECeHUn cyaebHoro peweHus, ecim TpebosaHne notpebutens 4o6POBONLHO YA0BAETBOPEHO
He 6bl10.

LleHa maTepuana (Bewm), nepesaBaemoro WCNONHUTENO, ONpeaenseTcs B LOr0OBOpe O
BbIMO/MIHEHUN PabOTbl WMAM B MHOM [OKYMeHTe (KBMTaHUMKM, 3aKase), MNOATBEPNKAAOLWEM €ro
3aK/IloYeHMe.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuteno ocBo60XKOaeTcA OT OTBETCTBEHHOCTM 3a MOMHYI0 WAM YacTUMUHYlO yTpaTy

(noBpexkaeHne) matepmana (Bewu), NPUHATOrO UM OT NoTpebutens, ecin NoTpebuTenb NpeaynpexaeH
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ncnonHutTenem ob ocobbix cBOMCTBaX MaTepunana (Beln), KOTopbie MOryT NoBAEeYb 3a COBOM ero NoHyIo
WKW YacTUYHYIO yTpaTy (noBpexKaeHue) iMbo ecnm yKasaHHble CBOMCTBA maTepuana (Belim) He morau
BbITb 06HapY»KeHbl NP Hagexallel npuemke UCNoaHUTENEeM 3TOro maTtepuana (sewu).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ctatba 36. 06A3aHHOCTb MUcnoaHUTENA WHOOPMMpPOBATL MoTpebutens o6 obcTosaTenbCcTBax,
KOTOpble MOTYT NOB/AUATL Ha KauyecTBO BbINOAHAEMOWN paboTbl (OKasbiBaeMoW ycayru) uav nosaeds 3a
o060 HEBO3MOXHOCTb ee 3aBepLleHMA B CPOK
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutens o6A3aH cBoeBpeMeHHO WMHPOpMMpPOBaTb noTpebutens o Tom, 4to cobaoaeHue
YKa3aHuit notpebutens u nHble o6CcToATEeNbCTBA, 3aBUCALLME OT NOTPebuTeNna, MOryT CHU3UTb KayecTBo
BbINO/IHAAeMOM paboTbl (OKasbiBaeMoW yCayrn) uam nosaedb 3a 0601 HEBO3MOXKHOCTb ee 3aBepLUeHnn B
CPOK.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecav  notpebutenb, HecMmoTpAa Ha CBOeBpemMeHHoe W 060CHOBaHHOe UHbOPMUPOBAHMUE
NCNONIHUTENIeM, B PAa3YMHbIN CPOK He 3aMEHUT HEMPUTOAHbIN UK HeL0OPOKAYeCTBEHHbIM MaTepual, He
M3MEHWUT YKasaHulii o crnocobe BbINOJHEHUA paboTbl (OKasaHWA ycayru) AnMbO He YCTPAHUT MHbIX
0bCcTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbiNoAHAeMon paboTbl (OKasbiBaeMoW ycayru),
MCMONIHUTEIb BNPaBe OTKA3aTbCA OT UCMNOJIHEHMA A0rOBOPaA O BbINOJAHEHMM PAabOTbl (OKa3aHWUK ycayrun) u
noTpeboBaTb NONHOrO BO3MELLEHWNSA YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopsaaok 1 dopmbl onnaTbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutens 06A3aH ONNATUTbL OKA3aHHble eMy YCAYyrM B MNOPsSAKE M B CPOKM, KOTOpble
YCTaHOBAEHbI LOFOBOPOM C UCNOSTHUTENEM.

(4acTb nepsas B pea. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0b6a3aH onNNaTUTb BbINOJIHEHHYIO MCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA noTpebutenem. C cornacus notpebutens paboTta MoxKeT ObiTb OnaayYeHa MM Mpu
3aK/Il0YEHMM [,OTOBOPA B MOJIHOM Pa3Mepe UM NyTeM BblAauM aBaHCa.

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTta oOKa3aHHbIX YCAyr (BbINOJHEHHbIX PaboT) NMpou3BOAUTCA MOCPEACTBOM HAAUYHbIX WAU
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickon Pegepaumn.
(4acTb TpeTbs BBeaeHa PenepanbHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpy MCcNonb30BaHMM HanM4YHOW GOpPMbl pacyeToB onsaTa ToBapos (paboT, ycnyr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBUM C YKasaHMeM NpoAaBLad (MCMOAHMTENA) MyTEM BHECEHWA HAAUYHbIX
AEeHEeXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaWUTHYIO OpraHuM3auuio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOLWEMY AeATe/IbHOCTb MO NpuemMy naatexen GuUsnyeckux auy, AMb6o GaHKoOBCKOMY
naaTexHoMmy  areHTy (cybareHTy), OCYyLLeCTBAAOWeEMYy AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOZATeNbCTBOM O 6GaHKax W OAaHKOBCKOW AeATeNbHOCTM, €CANM  WHOe He YCTAaHOB/EHO
denepanbHbIMU 3aKOHAMM UAN UHBIMW HOPMATUBHbLIMW MPaBOBbIMKW akTaMu Poccuitickon depepaumu.
Mpun aTom obasaTenbcTBa NOTPebUTENA Nepes, NPoAaBLOM (MCNONHMTENEeM) NO onJaTe ToBapoB (paboT,
YCAYT) CUMTAIOTCA MCMONHEHHbIMU B Pa3sMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHeceHus
Ha/IMYHbIX [AEHEeXHbIX CPeAcTB COOTBETCTBEHHO MNpogasuy (McnonHWUTeno), AnMbo B KpeguTHYHo
opraHusaumio, AMbo NNATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATeAbHOCTb MO Npuemy naaTerkein
dusmnyecknx numu, nmMbo BaHKOBCKOMY MJaTeXXHOMYy areHTy (cybareHTty), ocyllecTBasAloLEemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM O HaHKAx U 6aHKOBCKOM AeATEeNbHOCTH.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuaa cuny. - PegepanbHblil 3aKoH 0T 25.10.2007 N 234-93.

CraTba 39. PerynvpoBaHue OKasaHMA OTAENbHbIX BUAOB YCAYT
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MocneacTeuA HapylleHUs YCN0BUIA [0TOBOPOB 06 OKasaHUM OTAENbHbIX BUA0B YCAYT, €CAN TaKue
[OroBOpPblI MO CBOEMY XapaKTepy He MoAnagatoT nog, AelcTBME HaCcTOsALLelM [NaBbl, OnNpeaenatoTcs
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHWA OTAE/NbHbIX BUAOB YCAYr, BbINOJHEHUSA OTAE/NbHbIX BUAOB paboT
notpebutenam

(sBeneHa PenepanbHbim 3aKkoHoM oT 18.07.2011 N 242-d3)

MpaBuWia OKasaHWA OTAE/bHbIX BWAOB YCAYr, BbINONHEHUS OTAENbHbIX BUAOB paboT
notTpebuTensam ycraHasansatoTcaA MpasButenbcteom Poccuiickon degepaumim.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbna 40. GenepanbHbIi rocyAapCTBEHHbIM Hag30p B 061acTy 3alLmMTbl NpaB noTpebuTtenei
(8 pea. PepepansbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblit rocyapCTBEHHbIM  Haa3op B 061acTM  3awuTbl NpasB  notpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM defepasibHbiM OPraHOM WMCMONHUTENbHON BAAcTU (panee - opraH
rocyf,apcTBEHHOro HaA30pa) B nopsaaKe, ycTaHoBaeHHOM paButenbctBom Poccuiickon ®epepauuu.

2. ®epepanbHbii rocyaapCTBEHHbIN HaA30p B 061acTM 3almTbl NpaB noTpebuteneit BKAOYaET B
cebs:

1) opraHusauuio M NpoBeAeHWE MNPOBEPOK COOAOAEHUA U3rOTOBUTENAMU (MCNOAHUTENSMU,
npoAasBLamu, YNOJAHOMOYEHHbIMW OpPraHM3auMAMMU UAN  YNOJIHOMOYEHHbIMU  UHAMBUAYANbHBIMU
npeanpuHUMaTENAIMN, MMNoOPTepPaMn) TpeboBaHMI, YCTAaHOBAEHHbIX MEXAYHAPOAHbIMW A0roBOpamm
Poccuitickoit depepaumn, HacToAWMM 3aKOHOM, ApyrMmMM  deaepanbHbIMM  3aKOHAMW U UHbIMU
HOPMATMBHbIMM MPABOBbIMM aKTaMu Poccuiickoit depepaunn, peryimpyrolmmm oTHoweHMA B 061acTy
3aWuThl NpaB notpebutenen (nanee - obssatenbHble TpeboBaHMA), NpPeANUCaHNN AOMKHOCTHBIX UL,
opraHa rocyaapCcTBeHHOro Hag3opa;

2) opraHu3aumio U NpoBefeHME NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycnyr) ob6s3aTenbHbim
TpeboBaHuAM, obecneymBatowMm 6€30MacHOCTb TOBapoB (paboT, ycnyr) ona KU3HM M 340POBbSA
notpebutenen, OKpy)KaloWen cpedbl, npeaynpexxgeHve OencTBuMi, BBOAALWMX noTpebutenen B
3abnyxgeHue, U NpefoTBpalleHne NPUUYNHEHUS Bpeda MMyLLecTBy noTpebutenel, yCTaHOBAEHHbIM B
COOTBETCTBUW C MEXKAYHAPOAHbIMU AoroBopamu Poccninickon Pepepaumnm, desepanbHbiMM 3aKOHAMU U
WHBIMW HOPMATMBHbLIMW NPABOBbIMM aKTamMm Poccuinickon Peapepaunu;

3) npumeHeHWe B NopAgKe, YCTAaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickon depepaumn, mep
npecevyeHUs HapyweHuit obasatenbHblXx TpPebOBaHWI, Bblgavyy MpPeAnucaHUin o MpPeKpalLeHumn
HapylweHMn npaB noTpebuTenen, O MNPeKpalleHUN HapylweHnt obasaTenbHbix TpeboBaHMK, 06
YCTPaHEHMM BbIABAEHHbIX HapylleHWit 06s3aTenbHbIX TpeboBaHWIA, NPUBEYEHNE K OTBETCTBEHHOCTM
/L, COBEPLUMBLUMNX TaKMe HapyLleHus;

4) cuctemaTMyeckoe HabatogeHWe 3a MCNosHeHMemM o06A3aTeNbHbIX TPebOBaHWM, aHanU3 K
NPOrHO3MPOBAHME COCTOAHUA  UCNOMHEHUA o06A3aTesbHbIX TPeboBaHWA NpPWU  OCYLLECTBIAEHUM
M3roToBUTENAMM  (MCNONHUTENAMM, NpPOAaBLAMM,  YNOJHOMOYEHHbIMM  OpraHU3auMaMU UK
YMNO/THOMOYEHHbIMU UHAUBUAYANbHBIMU NPEANPUHUMATENAMM, UMNOPTEPAMM) CBOEN AeATENbHOCTY;

5) ctaTuctnyeckoe HabnogeHne B 06nacTM obecneyeHus 3aWwmMTbl NpaB noTpebutenen, yyeT u
aHaNM3 C/ny4aeB MNPUYMHEHUA Bpeda KMU3HM U 3400POBbIO MOTPedUTeNel, OKpy)Kalolwen cpeae wu
MMYLLLECTBY NoTpebuTenei, cBA3aHHOro ¢ NPUobpeTeHNnemM N UCNOb30BaHMEeM ToBapoB (paboT, ycayr) ¢
HeLOCTaTKaMM, oOnacHblx ToBapoB (paboT, ycayr) nMbo ¢ npepocTaBaeHMeM NoTpebutTenam
HecBoeBpPEeMEHHOW, HENOIHOM, HeA0CTOBEPHOM M BBOAALWEN B 3abayKaeHWe MHPopMaLmMn o ToBapax
(paborax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)


consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE018867CEEEF1DAFBCE9BCA8DDF7027F4F908594CBF59A5213V4EBG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE018857BEAEA18AFBCE9BCA8DDF7027F4F908594CBF59A5213V4EEG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE018867CEEEF1DAFBCE9BCA8DDF7027F4F908594CBF59A5210V4ECG
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE0188773EBEF18AFBCE9BCA8DDF7027F4F908594CBF59A5212V4E5G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE018867BEDE410AFBCE9BCA8DDF7027F4F908594CBF59A5213V4EBG

6) exkerogHoe NpoBeAeHNe aHaM3a U oLeHKK 3ddeKTUBHOCTU deaepasibHOro rocyaapcTBEHHOro
Hag3opa B 061acTu 3aWmTbl NpaB noTpebuteneis;

7) exerogHyto MOArOTOBKY Ha OCHOBAaHWM pPe3y/nbTaToB AeATe/NbHOCTM, MpeayCMOTPEHHOM
nognyHkTamm 1 - 6 HacToALWEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3awuTe npas notpebuteneli B
Poccuiickoit ®egepauunm B nopsaKe, yctaHoBaeHHom MpaBuTensctBom Poccuiickont Pegepaumm.

3. K oTHOwWweHMAM, CBA3AHHbIM C OCylLecTBNeHMeM deaepasbHOro rocyaapcTBeHHOro Hag3opa B
obnactTm 3awmTbl NpaB noTpebuTenen, opraHMsaumen U NPoBeAEHUEM MPOBEPOK MU3rOTOBUTENEM
(ncnonHuTenelt, NnpoaasLOB, YNOJAHOMOYEHHbIX OpPraHU3aLUuii UAM YNOJHOMOYEHHbIX UHAUBUAYANbHbIX
npeanpuHMmaTeniei, UMNopTepoB), NPUMEHAIOTCA NoJsioXKeHUa PeaepanbHOro 3akoHa oT 26 aekabps
2008 roga N 294-d3 "O 3awwuTe NpaB LPUANYECKUX NUL U UHOUBUAYANbHBIX NpeanpuHMmMaTenen npu
OCYLLECTBAEHUMN FOCYapPCTBEHHONO KOHTPOA (Hag30pa) M MyHULMNANAbHOTO KOHTpona".

4. [lOMKHOCTHble /MUA OpraHa rocy4apCTBEHHOrO Haas3opa B MOpAAKe, YCTAaHOBJIEHHOM
3aKoHOAaTenbCcTBOM Poccuiickon ®egepaumm, MMetoT Npaso:

1) 3anpalumBaTth M NOAy4YaTb HA OCHOBAaHMM MOTMBUPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OpPraHoB
rocygapCcTBeHHOM BNacTM, OPraHOB MECTHOrO CaMoynpaBieHUs, OOLLECTBEHHbIX OpraHusauumn,
nsrotosutenen (McnonHUTENen, NPoAaBLOB, YNOJHOMOYEHHbIX OpPraHM3auuii UAM YNOJHOMOYEHHbIX
WHAMBMAYANbHBIX MpeanpuHUMaTENnen, UMNopTepoB) WMHOOPMALMIO U AOKYMEHTbl MO BOMPOCAM
3alMTbI NpaB noTpebuTene;

2) 6ecnpenATCTBEHHO MO NpeabABAEHUN CAYKebHOro yaoCTOoBEepeHMA U KOMUKU npuKasa
(pacnopsxeHus) pykosoauTena (3amecTutens PyKoBOAWUTeNA) opraHa rocyaapcTBEHHOro Hagsopa o
Ha3Ha4YeHUM NPOBEPKM MOCELWATb TEPPUTOPUID, 34aHUA, NMOMELLEHMA U COOPYKEHUA, UCMO/b3YEMblE
nsrotosutenem (MCNOAHUTENEM, NPOAABLLOM, YNOJTHOMOYEHHOM OpraHM3aunen UamM ynoaHOMOYEHHbIM
WUHOMBUAYANbHbIM MNPeanpUHMMATENIEM, UMMOPTEPOM) MPU OCYLLECTB/IEHUM CBOEW AeATe/lbHOCTU, B
Lensx NnpoBeaeHMa MeponpuaTUin No KOHTPOJIIO;

3) npoBoauTb OT6Op nNpob M 06pa3LOB TOBApOB, MNpeAHA3HaYeHHbIX ANA peannsaumm U
peanunsyembix noTpebutensam, ans NpoBeaeHUa UX UCCNeaoBaHUA, UCNbITAHW;

4) BblgaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLLAM, YNONHOMOYEHHbIM OpraHM3aUnsam Uamn
YNONHOMOYEHHbIM  MHAMBUAYANbHBIM  NPeAnpUHMMATENAM,  UMMNOPTEpam) npeanucaHuMa o
NpeKpalleHn HapylweHuin npaB noTtpebuteneit, 0 MNpeKpaweHUn HapyleHUn o0653aTeNbHbIX
TpeboBaHU, 06 YCTpAHEHUM BbIABNEHHbIX HapylweHWn o06a3aTenbHbiXx TpeboBaHM, O MPOBEAEHUMU
meponpuatTniA no obecneyeHWio npeaoTBpalleHUMA Bpeda KU3HW, 340pOBbI0 U UMYLLECTBY
notpebuTenen, oKpyKatowen cpeae;

5) cocTtaBnsATb NPOTOKO/bI 06 aAMWHUCTPATMBHbLIX MPaBOHapylweHUaX B 06/1acTy 3almMTbl Npas
notpebuTtenen, paccmaTpmBatb gena 06 YKasaHHbIX aAMMHUCTPATUBHbLIX MPABOHAPYLUEHUAX W
NPUHMMATb MEpPbl N0 NPEAOTBPALLEHUNIO TAKMX HAPYLUEHW;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapylweHUAMU
ob6na3aTtenbHbIX TpeboBaHWUIN, ANA PEEeHUA BONPOCOB O BO3OYKAEHMU YIrONOBHbLIX A€N MO NpuU3HaKam
npecTynieHni;

7) obpawaTbcs B CyA C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTtenei, 3aKOHHbIX MHTEpPecoB
HeonpeLeneHHOro Kpyra notpebuteneil, a TaKXKe C 3aABNEHUAMM O JIMKBUZALMU M3roTOBUTENSA
(ucnonHuTena, npogasua, YNOJHOMOYEHHON OpraHusauuu, umnopTepa) AMbO O nNpeKpalieHun
0eATeNbHOCTU  UHAMBWAYyaNbHOrO  npeanpuHMmatensa  (YNoAHOMOYEHHOro  MHAMBUAYANbHOrO
npeanpuHMmaTensn) 3a HeogHoOKpaTHoe (ABa M 6onee pasa B TeYeHUE OAHOrO KaneHAapHoro roga) unm
royboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTPaB/AEHMA NOAEeN) HapyleHue npas
notpebutenen.

5. OpraH rocyfapCTBEHHOro HaA30pa MOXKET OblTb NpuBAEYEH CYAOM K yyacTuio B gene nAnbo
BrpaBe BCTynaTb B Ae€/10 MO CBOEA MHULMATMBE MM MO MHUUMATUBE NINL, Y4acTBYOLWMUX B Aene, ANA
0aun 3aKN0YEHMA MO Aeny B Uenax 3alumTbl npaB notpebuTenei B nopsgke, YCTaHOBAEHHOM
3aKoHOZaTenbCcTBOM Poccuitckon ®epepaumm.

6. OpraH rocyaapCTBEHHOro HaZ30pa BMNpaBe AaBaTb PA3bACHEHWA MO BOMPOCAM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickon deaepauunm, peryanpyowmx oTHOWEHUS B
obnactu 3aWwmTbl NpaB NnoTpebuTenei.

7. TocypapcTBeHHbI Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6He3onacHocTy,
YCTQHOB/MIEHHbIM  TEXHUYECKMMW  pernameHTaMu, OCYLLEeCTBAAETCA TaKXe  YNOoJIHOMOYEHHbIMU
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depepanbHbIMM OpraHamMm UCNOAHUTENIbHOW BAACTW B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccminckol
denepaumn 0 TEXHUYECKOM PeryinpoBaHuu.

8. OpraH rocyapCTBEHHOrO HaZ30pa COBMECTHO C YNO/IHOMOYEHHbIMKU PeaepanbHbIMU OpraHamm
NCNONHUTE/IbHOM BN1ACTU, YKa3aHHbIMU B NMyHKTe 7 HacTosWen cTaTbk, ocywecTsasetr GopmMMpoBaHME U
BeAEeHMe OTKPbLITOro M 06LLeAOCTYyNHOro rocyAapCTBeHHOro WMHGOPMAUMOHHOIO pecypca B obnactu
3aWuTbl NpaB noTpebutenel, KayecTBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nopsAgke,
ycTaHoBneHHoMm lNpasutenbcteom Poccuitckon ®egepaumm.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. 0683aHHOCTb U3roToBUTENA (MCNONHMTENA, NPOAABLA, YNOJHOMOYEHHOM opraHM3aumm
UAN  YNONHOMOYEHHOrO MHAMBUAYANAbHOTO NPeAnpUHUMATENs, MMMNopTepa) Mo NpeaoCTaBAEHUIO
NMHdOpPMaLMM OpraHy rocyaapcTBeHHOro Haasopa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3roToBUTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAA OpraHU3aLmMa UAN YNOJAHOMOYEHHbIN
WHAMBMAYANbHBIN NpeaAnpUHUMATENb, UMNOPTEP) NO TPeboBaHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
ero A0/KHOCTHbIX N1l 0bAa3aH NpeaocTaBUTb B YCTAHOB/AEHHbIM MMU CPOK AOCTOBEPHbIE CBEAEHUS,
OOKYMEHTaUMo, Ob6bACHEHWS B MNUCbMEHHON UM (Maun) ycTHolt dopme U UHYIO UHbOPMaLMIO,
HeobXxogMMylo A/ OCYL,EeCcTB/AEeHUA OPraHOM TroCyfapCTBEHHOrO Hag3opa M ero A0/MKHOCTHbIMU
IMLLaMM NOJTHOMOYUMIA, YCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM Poccunitickon depepaumm.

Cratba 42. YTpaTtuna cuny. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOYMA BbICWMX WCMONHWUTENbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuiickoit Peaepaummn B 061acTu 3almTbl Npas noTpebuteneit

(sBegeHa PegepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

BbiCWUMA  MCMONHUTENbHbIA OpraH rocyAapcTBEHHOM BAACTM COOTBETCTBYIOLWLIEro CybbekTa
Poccuiickoit ®epepaunn ocylLecTBAAeT MePonpUATAA NOo peannsaumu, obecneyeHno U 3awmTe npas
noTpebuTeneit u B npeaenax CBOMX NOJHOMOYNIN NPUHUMAET onpeseNeHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapyleHue MpaB noTpebutenei, YyCTaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMAaTUBHbIMW NPABOBbLIMMK akTamm Poccuitckont degepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenen, yCTaHOBAEHHbIX 3aKOHAMW WM UHbIMW HOPMATUBHbLIMMU
npaBoBbIMM  aKTamu  Poccuiickoin  depepaumu, npogasel,  (MCMONHUTENb,  W3rOTOBUTESD,
YNO/IHOMOYEHHAA OpraHusauusa WAM  YNOJHOMOYEHHbIM WMHAMBMAYA/bHbIA  NpeanpuHUMATEND,
UMMopTep) HeceT agMWMHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit depepauymm.

CraTba 44. OcywecTB/ieHNe 3aLWnTbl MPaB NOTpebuTeieil opraHaMmm MecTHOro CamoynpaB/ieHns
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpedbutenei Ha TeppUTOPUM MyHULMNANAbHOTO 0BpPa3oBaHWSA OpraHbl
MEeCTHOro CaMoynpaB/ieHUA BNpase:

paccmaTtpmBaTb Kanobbl noTpebuTtenen, KOHCyNbTMPOBaTb WX MO BOMPOCAaM 3alMTbl MpaBs
notpebutenei;

obpalatbca B cyapl B 3aWUTY NpaB notpebuteneli (HeonpeaeneHHoro Kpyra notpebureneit).

Mpu BbIABAEHUW MO XKanobe noTpedbuTensa ToBapos (PaboT, ycnyr) HeHagNeXKawero KayecTsa, a
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TaKXe OnacHbIX [AAA JKWU3HW, 340pOBbSA, WMMYLLECTBA MoOTpedbuTene W OKpy:Katowen cpegbl
Hesamea/NTeNbHO M3Bewatb 06 3Tom  degepanbHble OpraHbl  UCMOJIHUTE/IBHOW  BAAcCTW,
OCYLLECTBAAIOLLME KOHTPOJIb 32 KauecTBOM M besonacHOCTbIO ToBapoB (paborT, ycayr).

Mpuem Kanob noTpebuTenelt MoXKeT OCYL,EeCTBAATbCA Yepe3 MHOrodyHKLMOHaAbHbIE LLEHTPbI
npeaoCcTaBAeHMA FOCYAAPCTBEHHbIX U MYHULMNAbHbIX YCAYT.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

Cratba 45. MNpaBa obuiecTBeHHbIX 06beAnHeHUI NoTpebuTene (Mx accoumnaLmin, coo3os)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lparkgaHe BrnpaBe 06beAMHATLCA Ha A0OPOBOJIBHOM OCHOBE B OOLLECTBEHHbIE 0ObEAUHEHUSA
notpebuTenei (Ux accoumnaLmMm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX 0b6beaMHeHnI (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoin
depepaumn.

2. ObuwectBeHHble 0bbeauHeHUs notTpebutenen (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHUSA
CBOWX YCTaBHbIX Lefieli BnpaBse:

yyacTBoBaTb B pa3paboTKe obAsaTenbHbIX TpeboBaHU K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickoint Pepepalmn, perynampyoLmx
OTHOLLEeHUs B 061acTu 3alMTbI NpaB NnoTpebuTenei;

NpoBOAUTbL HE3aBMCUMMYIO 3KCNEepTM3y KayecTBa, 6esonacHocTk ToBapoB (paboT, ycnyr), a TakxKe
COOTBETCTBUS NOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBAeHHOM npoAaaBLaMM
(nsrotoBuUTENAMM, UCMONHUTENAMU) MHGOPMALUN O HUX;

OCYLLEeCTBNATb OOLLECTBEHHbINM KOHTPOb 3a cobatoaeHnem npas notpebuteneir n HanpasaATb B
opraH rocyaapCTBEHHOro Haj3opa W opraHbl MECTHOrO camoynpasfieHua WHbopmauuio o daKrtax
HapyweHWn npas noTpebutenelt ons NpoBeAeHUA NPOBEPKM 3TUX GaKTOB U MPUHATUS B CaydYae WX
NoATBEPKAEHNA Mep MO MNPECeYEHUIO HapylweHWn npaB notpebuTtenen B npegenax MNOAHOMOYMMI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHNN 3KCNEPTM3 No haKTam HapyLUeHUI NpaB noTpebutenel
B cBA3WM C obpaweHnamn notpebuteneid. Mpu  ocCyllecTBAEHUU OBLLECTBEHHOTO KOHTPOJA
obuecTBeHHble obbeauHeHMA noTpebuTenelt (Ux accoumaumm, cok3bl) He Bnpase TpeboBaTb OT
nsrotoButenen (McnonHUTENen, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3auuii UAM YNOAHOMOYEHHbIX
MHAMBMAYANbHbBIX MpeanpuUHUMaTENEn, WUMMNOPTEepPOoB) MNpeacTaBAeHUEe [OKYMEHTOB (BbINOAHEHUE
Oenctsmn), oba3aHHOCTb NpeacTaBAeHUs (BbINOAHEHWUS) KOTOPbIX NO TpeboBaHMIO MoTpebuTens He
yCTaHOB/IEHA 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax NoTpebuTenein n o HeOHBXOAMMbIX AEACTBMAX NO 3aluTe
3TUX NpaB, O pe3y/nbTaTax CpPaBHUTE/bHbIX UCCNeA0BaHMI KayecTBa TOBapoB (paboT, ycayr), a Takxe
MHyto uMHbOpmauuio, KoTopas byaeT cnocobcTBOBaTb peanmsauMn MpPaB U 3aKOHHbIX WMHTEPECOB
notpebutenen. Nybamkyemble ob6LWLECTBEHHbIMM 0ObeAMHEHUAMM NOTpebuTenen (Mx accoumaumamm,
COl03aMM) pe3ynbTaTbl CPaBHUTE/IbHbIX UCCNe0BaHNM KadecTBa TOBapoB (paboT, yciyr) He ABAAOTCA
peknamois;

BHOCUTb B deaepanbHble OpraHbl MCMOJNHUTENbHOM BNACTW, OpraHU3auuK NPeaoKeHUA O
NPUHATUM MepP MO NOBbIWEHUIO KayecTBa ToBapoB (paboT, ycayr), No NpMOCTaHOBAEHMIO NPON3BOACTBA
N peanunsaumm ToBapoB (BbINOJIHEHMA PaboT, OKa3aHMA yCayr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBAapoB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HAM M YCTaHOBNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit Pegepaumm o TEXHUYECKOM PEryIMpoBaHMn 06s3aTeIbHbIM TPEOOBAHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U peaepanbHble opraHbl UCNONHUTENILHOW B/1IAaCTU MaTepuasbl O
NPUB/MEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO W peanusauuio TOBapoB
(BbINONHEHME PabOT, OKazaHWE YCNyr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHUAM, a TaKKe HapylalwlWmMx npaBa noTpebutenelt, yCTaHOBNEHHble 3aKOHaMMU W WHbIMM
HOPMaTMBHbIMW MPaBOBbIMM akTamu Poccuiickon degepauum;

obpaliatbcA B OpraHbl MPOKypaTypbl € npocbbamu MNPUHECTM NPOTeCTbl O MPU3HAHUMU
HeAencTBUTENbHbIMU  aKTOB defepasibHblX OPraHoB WCNONHUTENbHOW BNAacTW, aKTOB OpraHos
NCNONHUTENbHOW BnacTM cybbekToB Poccuitickoli  depepaumm U aKTOB OpraHOB  MECTHOrO
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CamMoynpaBfeHunsa, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PEryINPYHOLWMM OTHOLWEHMA B 061aCTU 3aLUUTDI
npas notpebuteneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuitckoin Pegepauum;
obpallaTtbca B CyAbl C 3aABJAEHMAMM B 3alLMTy MNpaB notpebuteneil M 3aKOHHbIX WHTEpPecoB
oTAeNbHbIX NoTpebuTtenei (rpynnbl noTpebuTeneit, HeonpeaeneHHoOro Kpyra notpebutenei);
y4acTBOBaTb COBMECTHO C OpPraHOM rocyAapCTBEHHOro Hagsopa B GOpPMUPOBAHMWM OTKPbITbIX U
0bLWenoCTynHbIX  rOCYAPCTBEHHbIX  WMHOOPMAUMOHHBLIX pecypcoB B o6saacTM  3awuMTbl  npas
notpebuTenel, KauecTsa n 6e3onacHoOCTM ToBapoB (paborT, ycayr).
(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pean. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CraTba 46. 3alMTa NPaB W 3aKOHHbIX MHTEPECOB HEOMPEAE/IEHHOTO Kpyra NoTpebutenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyfapcTBEHHOIO HAA30pa, OpraHbl MEeCTHOro CamoynpaBfieHus, ObLLeCcTBEHHble
obbeanHeHnAa noTpebuteneit (Mx accoumaumu, Cow3bl) BMpaBe NPeabABAATb WCKM B CyAbl O
NpeKpaLweHUn NPOTUBONPABHbIX AENCTBUIA U3roTOBUTENA (MCMONHUTENA, NpoAasLa, YNOoJAHOMOYEHHOWM
OopraHM3aumm Uam ynoaHOMOYEHHOTO UHANBUAYANIbHOTO NPeAnpUHUMATENS, UMITOPTEPA) B OTHOLLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(4yacTb nepBas B pea. denepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yo0BNETBOPEHUMN TAaKOTO MUCKA cya 06A3bIBAET NPABOHAPYLWINTENA AOBECTU B YCTAHOB/IEHHbI M
CYA0M CPOK Yepes cpencTBa MaccoBon MHPOPMALLMM UAN MHBIM CNOCOHBOM [0 cBeAeHUs noTpebutenei
peleHue cyaa.

BcTynuBluee B 3aKOHHYHO CWAY pelleHWe cyda O MpU3HAHWUKM  OeWCTBUI  U3roToBUTENs
(ucnonHuTena, npoaasua, YNOAHOMOYEHHON OPraHM3auMn UAKU YNOJHOMOYEHHOrO WUHAMBWUAYANbHOTIO
npeanpuvHMMaTens, WMNopTepa) MPOTUBOMPABHbIMA B OTHOWEHWW HeoNpedeneHHOro Kpyra
notpebuteneit 06sa3atenbHO ANA CyAa, PAacCMaTpMBalOLWLEro MCK MNoTpebuTens o 3awumTe ero npas,
BO3HMKLUMX BCNEACTBME HACTYNNEHUA TPaXKAAHCKO-NPABOBbIX MOCAEACTBUI AENCTBUA U3roToBUTENA
(ucnonHuTena, npogasua, YNONHOMOYEHHOM OpraHM3aunmn UAM YNoJHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuHMMaTeNns, UMNopTepa), B YaCTM BONPOCOB, UMEU /I MECTO TaKMe AeNCTBUA U COBEPLUEHbI /N
OHM  u3roToBUTENEM  (MCMOAHMUTENEM, NPOAABLOM, YMNOJHOMOYEHHOW  OpraHusaumen  wam
YNO/IHOMOYEHHbIM UHAMBUAYANbHBIM NPEeANPUHUMATENEM, UMNOPTEPOM).

OfHOBPEMEHHO C YAOB/METBOPEHMEM WCKa, MpeabABAeHHOro obuecTBeHHbIM 06beanHeHMem
notpebuteneit (ux accoumaumenr, CO30M), OpraHamMM MECTHOTO CaMOYMpPaB/JeHUA B MWHTepecax
HeonpeaeneHHOro Kpyra notpeburtenen, cyg NPUHUMMaET pelleHWe O BO3MELLEHUM 0b6LLecTBEHHOMY
obbeanHeHuto notpebutenein (Mx accoumauuum, Cok3y), OpraHam MECTHOroO CamoynpaB/ieHUs BCex
MOHECEHHbIX NO Aeny cyAebHbIX U3LEprKeK, a TaKXKe MHbIX BO3HUKLWMKX [0 obpaweHusa B cyh M
CBA3AHHbIX C PAaCCMOTPEHMEM AeNa HeobXoAMMbIX PacxofoB, B TOM YMC/Ie PacxofoB Ha MpoBedeHue
He3aBMCMMOI 3KCMepTM3bl B C/ly4ae BbIABAEHUA B pe3y/bTaTe MNPOBEAEHMA TaKOW 3KCnepTusbl
HapylleHuna 0b6s3aTenbHbIX TPeboBaHMi K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuiickon ®egepaumm
b.E/IbLIMH
Mocksa, lom CoseTtoB Poccum
7 despana 1992 roga
N 2300-1
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